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CONFIDENTIALITY

HIPAA regulations mandate that all client information be treated confidentially.

Access to CCBH is based on your position and your job classification. You will have the
access you need to complete your job duties. This can include access to clients in your
Unit/SubUnit or may include full client look up. Remember — with more access comes
greater responsibility regarding confidentiality!

You are not to share passwords with other staff. The Summary of Policy you signed
before receiving your access to CCBH included your agreement to this directive. You are still
responsible if someone with whom you have shared your password violates confidentiality!

The MIS unit investigates any suspicions regarding sharing of passwords.
Consequences are up to, and may include termination.

Do not open any active client charts unless instructed to do so, or if it is required to
complete your job duties. “Surfing” clients is a blatant breach of confidentiality.

Remember you are personally and legally responsible for maintaining confidentiality. Take it
seriously.

Do not leave your computer unlocked with client data on the screen for others to access or
view while you are away from your desk. Lock your CCBH session before leaving your
computer.

When printing, make sure you are printing to a confidential printer, and pick up your paperwork
quickly. Leaving printed Protected Health Information (PHI) out is also a confidentiality
violation.
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CCBH SPEAK: DHP

Prescriber

Staff who can make prescribing decisions and who do not require a co-signature
for medication and prescription entry. Prescribers will have their own Doctor’'s
Homepage.

Non-Prescriber

Staff who can make prescribing decisions, but who require a co-signature by a
Prescriber for prescription entry. Non-Prescribers have their own Doctor’s
Homepage.

Clinical Support
Staff

Staff who can enter information in support of or on behalf of Prescribers and Non-
Prescribers. In San Diego County, Clinical Support Staff are those in the

nursing profession. They do not have their own Doctor's Homepage but access
the Homepage of the Prescribers/Non-Prescribers to whom they are linked.

Staging

Clinical Support Staff entering information in support of or on behalf of
Prescribers and Non-Prescribers. A Prescriber must Final Approve staged
entries.

Prescription

An order that is intended to be delivered to, filled, and dispensed by a Pharmacy to
the client. Prescribed medications are generally considered to be self-administered.
Commonly includes non-over the counter (OTC) medications only.

Sig Builder

The preferred method for recording prescriptions. Gives instructions on how,
how much, when, and how long a drug is to be taken. Common abbreviations
(i.e. TID) can be used. Full sigs are printed on the prescription and/or
transmitted to the pharmacy.

Medication Order

Medication Orders are not intended to be filled/dispensed by a pharmacy directly to
a client. Rather, they are considered to be an instruction to internal staff to
administer a medication. May include both non-OTC and OTC medications.

Client Instruction

Client Instructions should include only OTC medications.

Pre-existing
Medications

May include both non-OTC and OTC medications, and does not result in
a printed/routed document.

ePrescribing

Secure electronic exchange and validation of prescriptions between providers
and pharmacies through the national electronic prescription networking vendor,
Surescripts.

Multum

A medical database that provides continually updated medical information for
physicians to identify potentially harmful drug reactions before prescribing
medications. It also offers information specific to each drug, such as patient
education materials, side effects, pharmacology, and therapeutic categories.
Additionally, Multum provides a tool that considers clinically relevant factors such as
age, height, weight and liver and kidney function to provide patient specific
information.
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ACCESSING THE DOCTOR’'S HOMEPAGE

Prescribers and Non-Prescribers:

Users who are Prescribers or Non-Prescribers have their own DHP. It has been set to
automatically launch when you log on to CCBH. Here you will find your caseload, clients’
historical medical record information, and the functions which allow you to prescribe
medications (among other features).

Clinical Support Staff: ch @ CLINICIAN'S HOMEPAGE [=[o
Users who are Clinical - ome P2 _ —
Support Staff do not have a 2 open o Recently Opened Views f= | A System ek not valiable @ Eﬂiﬁi M
DHP, rather, they Wl” " :p;-l:iz;;i;;-fh;;;m—.~.-‘-am I’Dr:rael'ggg Brza‘:s'rshe Lagi?tLeltrsaTd
Contlnue tO malnta|n the”' L 4 T cvent pro b btes ePrascribing Status Pharmacies Break Glass|Panel Optior
Clinician’s Homepage (CHP) | B scn + 0
and will have to access the Il e con i) Cient Dato 4l
DHP for those whom they — ) e ! Cose#
suppor‘t 7-‘ o 1s to show.
1. Click on “File” in the —dl
top left of the screen. || stemTost G) >
2' SeIeCt “Menu'“ _ DHP ’||E-/j Doctor's Homepage |
3. Select “DHP.” — ——
« , = Cjent Medicatior L2unch Doctor's Homepage |
4. Select “Doctor’s (il
Homepage,” m Internal Medication Formulary Listing
D Show Client Medical Conditions

5. The Doctor's Homepage will now launch. In the upper left-hand corner of the screen,
you will see a field labeled “Staff Entity.” Enter the CCBH ID number of the Prescriber
for whom you are providing support in the “Search by Staff ID” field and select the
“Enter” key on your keyboard.

or) DOCTOR'S HOMEPAGE

Vig

Home

y lﬂzstaﬂ' Clear ™ o‘j _JECIient Clear FH Services ,-" System eRx available ﬂ @ [l D:D
i‘ 1y Home A %) [show Client Panel | 2PN /- Staff eRx not available =5
Staff Refresh Client Query Pharmacy Break The Layout and
Search Staff Panel = Search Medications = Directory Glass Filters =

Staff Entity Client Entity Group Motas ePrescribing Status Query Pharmacias Break Glass Panel Options

6. The Prescriber's DHP will now be displayed. From here, you can select the client for
whom you will be entering medical management information.
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DOCTOR’S HOMEPAGE PREFERENCES

How to setup and save preferences

Accessing Preferences:
1. Click “File.”
2. Click the “Preferences” icon.
3. The “Staff Preferences” window will display.

D) o DOCTOR'S F

E Home View

Recently Opened Views

Open
—_ 01 Doctor's Homepage
Menu * | 02 Clinician's Homepage [v3.0)
»
!E.—lli Security

ﬂ About CCEH

@Preferences [;g Exit Application

Setting up Preferences:

o Preferences have been pre-set based on the MIS Unit's recommendations, except for
“‘New Assessments,” which vary by user.

Preferences for the Medications Pane:
Staff Preferences

1. Select the plus sign next to  ||[EEN s rrererences

7] H ”
Client Panes. HE &
“ H . ”
2. Select the “Medications e sweana | cioe
. ose ane
option. o
Preferences Currently Viewing Information for Medications
~ Auto Restore N .
Sig Builder Defaults
§"2?52:1mt:§ . Dase Urit for Oral Liquid | - <Undefirneds -|
+-Clien men| :
é"D\ﬂQI‘IDSES Action for Injections | - <Undefined:> -
i-Face Sheet
L GAF Printing Defaults

i-Lab Orders

+PTOGTEss MOTeS
i Scheduled Services
i Services

3. The “Currently Viewing Information for Medications” window will display. There are two
areas in which information may be entered.

a. “Sig Builder Defaults” - leave the fields for “Dose Unit for Oral Liquid” and “Action for
Injections” as “Undefined.”

b. “Printer Defaults” - you may specify separate printers for Prescriptions, Medication
Orders, and Client Instructions. This can be a convenient way to print information
based on your workflow. For example, if clients are to pick up client instructions on
their way out of your clinic, the “Client Instruction” printer may be set as the printer at

Prescription Plil’][Ef‘ -

Medication Drder Printes| -

Client Instruction Printer| -|
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your front desk. You may wish the “Prescription” printer to be set up in the
Prescriber’s office. The printers are selected by the drop down arrows at the end of
each field, displaying a list of your network printers.

Currently Yiewing Information for Medications

Sig Builder Defaults

Dose Unit for Oral Liquid |- <Undefineds -

Action for Injections | <UUndefined:» - |

Printing Defaults

Frescription Printell - |
Medication Order F'rinterl - |
Client Instruction F'rinterl - |

Preferences for adding
NeW Assessments: Staff Preferences

B B (B8

1. SeleCt the pIUS Sign Save Sa(\:r‘e‘j::d add |Remove Refresh Sg:gitgn Ea‘::l

next to “New Save ' Grid Actions Close

ASSQSS m entS . ” Preferences Currently Viewing Information for Commonly Performed Assessments
2. Select “Commonly o Restore Commonly Performed A :

Performed [*ID] Deseription

»” Hl & Commonly Performed Assessments
Assessments. | e =l
3. Click on the “Add” o

button . [+ 5taff Panes

4. Select the assessment(s) you commonly preform. To select multiple
assessments, hold down the “Control” key as you click with the mouse.

5. Click “Select.”

| Multiple Selections

CMizQ|X|E
Refresh  All Invert Search | Select Close
Panel
Actions Close
Kl Select each Assessment to be added to the list of C ly Performed
Available Assessments (Filters Applied) -
D |Type -~ | Active | &
PSYCH Psychiatric Assessment
PSYCHNC Psychiatric Asst Adult NC
RSFH Request for State Fair Hearing
TAR Retro TAR/PAR
SAFETY Safety Alerts
SATSR SATSR
SET Second Effort Tracking
SFLTCA SF/LTC Admission
SFLTCCR SF/LTC Concurrent Review = =
SFLTCDP SF/LTC Discharge Planning
SFLTCDS SF/LTC Discharae Summary S
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6. You will see your selections. In this example, “Psychiatric Assessment” was

selected.

Staff Preferences

Save S5ave and Add  Remove Refresh Delete Close

[+ Client Panes
= New Assessments

Mew Progress Motes
i~ MNew Client Plans

- Pharmacies

[ Staff Panes

i - Commonly Performed Assessments

Close Selection = Panel
Save Grid Actions Close
Preferences Currently Viewing Information for G ly Performed A
¢ Auto Restore

Commonly Performed A it

[#ID] Description

Saving Preferences:

Staff Preferences

B i 3

Save Save and Add  Remove Refresh Delete Close
Close Selection Panel
Save Grid Actions Close

There will be 3 options:

Save:

Clicking the “Save” icon will save settings only.

Save and Close:
Clicking the “Save and Close” icon will save your selections and take you back to the Doctor’'s

Homepage.

Close Panel:

WARNING: Clicking on the “Close Panel” icon will close the panel without saving. All of your
preferences will need to be reset.
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DOCTOR’S HOMEPAGE TERMINOLOGY
Identifying Terms Used on the Doctor’'s Homepage

Doctor’s Homepage:

The Doctor's Homepage is a real-time tool that provides up-to-the-minute client status at a
glance. It allows physicians and other medical personnel to manage medical and prescription
information all in one place.

Tabs:

The “Tabs” listed below are displayed at the top of the Doctor's Homepage.

e There are four tabs: “File”, “Home,” “Client,” and “View.”

|
m Hame Client View

@ Note: When the DHP launches, only the “File”, “Home” and “View” tabs are displayed. The
“Client” tab only becomes available when a client’s name is selected and the “Client Panel” is
open.

Buttons:

e The “Buttons” are individual selections that can be clicked on to perform various
functions. The screen shot below demonstrates two different buttons:

OENO)

Client Broadcast
Information ~  Alert

Information and Alerts

Ribbon:

e The “Ribbon” is the area of the Homepage comprised of various buttons. Most buttons
on the DHP will be familiar to you from your use of the Clinician’s Homepage (CHP).
New buttons associated with the DHP (which appear when a client has been selected in
the Client Panel) are seen below:

@ @ H@ﬁ Eh"' Mew Medical Conditions Review

:{r Mew Lab Order Form
New Pharmacy Query Client
Prescription = of Choice Medications

Medical
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1. New Prescription. This button is split into a top half and bottom half. When
the top half is selected, the window to enter a new prescription is immediately
launched. When the bottom half is selected, another window launches that gives
different options for medication management.

== N =7 B New Medical Con
g = e

'-::E." Mew Lab Order Fi

New Pharmacy Query Client In addition to launching the new

Prescription = |of Choice Medications prescription window, you can
E - | enter a New Medication Order, a
—j Mew Prescription . .
[+ New Client Instruction, or enter a
Mew Medication Order client’s Pre-eX|st|r?g Medllcatlons.
+ Each of these options will be
S New Client Instruction | Case# desc;nbed in detail in the following
" sections.

il
1=y Mew Pre-existing Medication
<

2. Pharmacy of Choice. This is a button to select to enter the client’s preferred
pharmacy. There are other options for entering this information which will be
discussed in later sections.

3. Query Client Medications. This button runs a general query of the Multum
database for information about a specific medication. You can select this if you
want to find out general information about the side effects of a medication, or to
print educational leaflets on medications for clients.

4, New Medical Conditions Review. This is the button you select to enter the
client’s height, weight, vital signs, medical conditions, and allergies.

5. New Lab Order Form. This is a placeholder for a future promotion and is not
currently in use.
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FILTERS ON THE CLIENT PANEL OF THE DHP

Each pane on the Client Panel has the ability to be filtered. All of the filters work essentially the
same way. This example will demonstrate filters on the Medications pane.

Medications Pane

Once medications have been entered, they will appear on the Medications pane of the Client
Panel. You can change the filters to display different types of information. The filter options
available for display are:

1. Viewing all medications entered for client.
2. Viewing only current medications.

3. Viewing only voided medications.

4. Include Pre-Approved Medications.

The system will default to showing all medications; therefore, this function does not have to be
changed. However, it is available and may be helpful as the client list of medications increases
over time.

@ Note: Once you log off from a session, the next time you log on, the filter will return to the
default.

How to filter the Medications pane for desired viewing:

1. With the Client Panel open, select the “Medications” pane at the bottom of the screen.

Face sheet  Pre-Intake Medical Conditions  Assessments  Primary Assignm...  Primary Diagnosis — Primary Subskan...  Current Client Plan Progress Mokes  Primary Insuranc, ..

Logged on as OME, MD | Environment; Test 3 | | Ready MM

2. On the right top portion of the Client Panel, select the down arrow.

7 FAKE TEST L
Medications
V| MedfStr . T Sig Additional ... | External| Woided | Discontinued | DAW| Sample| Ref | Renewal| Dispen.. | 1ssue Method| Staff Mame Mote to Pho. |Med Cons... | Earlie
10/ PROzac ... P Take.. I TESTZ, STAFF

3. A drop down menu will launch. Select the “Filters” option.

@ Note: This menu will also appear when right clicking in the white space within the Client

————re e
#. FAKE TEST b
Medications —
g Mew Prescription
Wir... | Medist... | T Sig Additional I, | External Voided | Discontinued | DAW| Sample| Ref.. Renewal | Dispen.. 1ssue Method | Staff MName Mate to Ph..
& Print Medications
@R Query all Medications
@ Guery any Medication
Text Mode
| Filers |
El Refresh Pane Content

10
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4. The general “Filters” window is launched.

Filters

ol = gl
N x|
Refresh Save and Close

Close Panel
Actions Close

H Changes to the following filters will update the display of the Medications Pane.

General Filters

-

4, - Include Al Medications

[ Include Pre-tppraved Medications

5. Select the drop down to view the menu options.

General Filters
A - Include All Medications ' - '

& - Include &ll Medications
C - Include Current Medications anly
Y - Include Yoided Medications only

6. From the menu, select the desired view options and finish by selecting “Save and
Close.”

Filters

=
Refresh|5save and | Close

Close Panel
Actions Close

9

H Changes to the following filters will update the display of the Medications Pane.

General Filters

L - Include Current Medicati

[ Include Pre-8pproved Medications

7. You will be returned to the full view of the DHP with the list of medications displayed in
the Medications pane as indicated by the selected filters.

éﬁ Note: You can access the filters for the Medical Conditions and other panes in the Client
Panel in exactly the same fashion.

11
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SELECTING A CLIENT’S PHARMACY OF CHOICE

In order to send prescriptions electronically, the client’s “Pharmacy of Choice” needs to be
selected. The Pharmacy of Choice can NOT be deleted, only inactivated. However, you can
choose multiple pharmacies of choice and designate one as the preferred pharmacy. The
preferred pharmacy can be updated as necessary.

Follow these steps to enter the client’s Pharmacy of Choice:
1. Select the appropriate client, and from the “Client Tab,” select “Pharmacy of Choice.”

Home Client View
k--J “ = = "7l Prospective Planning Tiers =¥ ==, 7 New Medical Conditions Review
& I B @ e = i & =
el T i | —_— # New Lab Order Form
Client Broadcast  Mew Progress Mew Mew Client Mew Pharmacy JQuery Client Refresh  Close Client
Information = Alert Mote = Assessmentr  Plan~ Prescription =jof Choice Medications Client Panel Panel
Information and Alerts Clinical Medical Panel Options

2. The “Pharmacy of Choice Maintenance” window will launch. Select “Add Pharmacy.”

&

Main

[

B O

Add

Refresh Fave and | Close
Pharmacy ] Close Panel
Refresh Artions Close
Pharmacy List (Filters Applied) e
P.. R.. NCPD... Store ... Address Address2 City St.. ZIP ZIP5.. Cross.. Phone  Fax Email  Servic...
There are no items to show.
Pharmacy List Filters | Pharmacy List (Filters Applied)
“ . ” . .
3. The “Pharmacy Directory” window will launch.
Lookup Panel
R Od
Select Close
Panel
Actions | Close
H Click on the search button to perform a search for pharmacies based on the criteria in the top section.
Pharmacy Search
Pharmacy Mame ||
o Address
Cip/SuzIP Il [ [ each
Type ‘AH '| Service Level |All - ‘ Clear
Also include phamacies within | 1 + | mile(s] of entered Address, City/5LZIP
Pharmacy List
M Pharmac... |Address L. Address L. City ¢ Z. Z Cross Str... Phone Fax Email Type Service Level M
There are no items to show.

4. Search for the pharmacy by entering at least the first 3 letters of the store name and the
Zip code, adjust the search radius as necessary. More information can be entered in the

12
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available fields; however, this is not necessary to complete the search. By selecting the
green arrow, it will populate the client's home address from the face sheet.

Pharmacy Search

Pharmacy Mame Cws

Address

City/SEEZIP 2110 Search
Type | Al 5 Service Level | Al = | Clear |
&lzoinclude pharmacies wit}In 10 | =  nffle(s] of entered Address, CigdStAZIP
Pharmacy List
M Pharmacy... | AddressL... AddressL... City 2 Z. Z Cross Str... Phone Fax Email Type Service Level M.

There are no items to show.

5. Select “Search” to query the system for available pharmacies in the specified location.

6. A list of pharmacies will appear on the bottom of the screen.
Pharmacy Search
Pharrnacy Mame |CVS

By Address
City/StZIP = 32110 | Search |
Tepe Al 5 Service Level Al = | LClear |

Alzninclude pharmacies witkin | 10|~ | mils(s] of entered Address, City/SEZIP

Pharmacy List

M Pharmacy... Addressl... AddressL... City £ 2. Z Cross Str... Phone Fax Email Type Service Level M| -~
- i

5. CVWS/phar... 313E.W... SanDiego  C9. 61929... 51929... Retail, TwentyF... Controlled Subs... 2. |=

5. Cvs/phar... 3332 5an... SanDiegp ©€9. corner of ... 85827... 853827... Retail Controlled Subs... 4.

5. CvS/phar... 3151 Univ... SanDiego C9. 61925... 61928... Retail, TwentyF... Controlled Subs... 4.

5. CvS/phar... 4323 Clair... SanDiego C9. IMCLAIR... 85827... 85827... Retail Controlled Subs... 4.

7. Highlight the correct pharmacy name from the list and choose “Select.”

Pharmacy Directory
Lookup Panel

=

Select | Close
Panel

Adtions | Close

H| Click on the search button to perform a search for pharmacies based on the criteria in the top section.

Pharmacy Search

Pharmacy Mame |E\f’5

o Addess | |
City/St/ZIF | | «|[32110 |
Type |AI\ -| Service Level [All -| Clear
s include pharmacies within |10 = | milefs) of entered Address. Citp/SL/ZIP
Pharmacy List
I Pharmac... Address Li... Address... City ¢ Z 7 Cross Str... Phone Fax Email Type Service Level M~
F5. CVS£0916... 3327 Rosec... San Diego  C 0. 61922... 61922... | RefillNewRx 1.0z
5. CVS#0914... 313 E. Was... SanDiego (9. 61929... £1929... Refill New Rx 2.,
5. CVS20910... 1652 Garne... Pacific Be... (9. 85848... 85827... Refill Mew Rx 3.,
5. CV5#0883... 3332 Sandr... SanDiego (9. 85827... 83827... Refill Mew Rx 4.,
5. CV520914... 3151 Unive... SanDiego (9. 61928... 61928... Refill Mew Rx 4.,
5. CVS#0917... 4829 Clair... San Diego (9. 85827... 85827... Refill Mew Rx 4.,

8. Repeat as necessary if the client frequents more than one pharmacy, or if the client has
changed pharmacies.

13
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9. If multiple pharmacies are entered, the preferred pharmacy will have a green check in
the first column. To change the preferred pharmacy, select the new pharmacy you would
like and click in the green outlined box.

I!II Main |

&

Refresh Add  Save and
Pharmacy Close

Refresh Actions

EHRBGQ

Close
Fanel

Close

Pharmacy List (Filters Applied)

11

P.. .. NCPD... Store...

AddressT

Address2

City |St. ZIP

ZIP 5.

Cross ... Phone | Fax

Email

Semvic..

5620198 CVS#0... 33

5618965 CVS#0... 313 E. Washing...

27 Rosecrans...

Pharmacy List Filters | Pharmacy List (Filters Applied)

SanDi.. CA 82103
San Di... CA 92110

61829... £1929... Refill,

61922... 61922...

Refill,...

10. To remove a pharmacy from being an active choice, click on the red X.

11. To view inactive pharmacies, change the filters through the “Pharmacy List Filters” pane.

| Main
= 5 32
i 1]
Refresh Add  Saveand = Close
Pharmacy Close Panel
Refresh Actions Close
Pharmacy List Filters n

Statuz |Y - Active

-

A - Al
I - Inactive

Pharmacy List Filters | Pharmacy List (Filters Applied)

12. To make an inactive pharmacy active again, click on the green +.

| Main

&

ERG

Refresh Add  Save and Close
Pharmacy Close Panel
Refresh Actions Close
Pharmacy List n
P4 R.|MCPD... Store.. Addressl Address2 City St. ZIP ZIP 5. Cross.. Phone Fax Email  Servic..

Pharmacy List Filters | Pharmacy List

Al % |5618965 CVS#0... 313 E. Washing...
-~ 5620198 CVS£0

7 Rosecrans...

San Di.. CA 92103
San Di.. CA 92110

61926... £61929..
61922... 61922...

Refill,...

14
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13. Once you have added and selected the correct preferred pharmacy, select, “Save and

Close.”

Pharmacy of

™ [EE E o
N — x|
Refresh Add  |5ave and Close

Pharmacy] Close Panel
Refresh Actigme ® Close

14. When prescribing a medication, you will be able to access the “Pharmacy of Choice
Maintenance” screen to update the preferred pharmacy during the prescribing process.

[T e L et e

Sig Builder
Floa Taxl Ak Trans mit o Frequency
Drughie
. £ 333 5R 556 Ste 200, Minneapalis, MM 55401
o difiziz |
Sig Information Pharmagy Search
iz I— | Prharmacy of Choioe Marmtenance |
pasioc [ | | |
Stert Db (04027207 Prirt (Mo Default Frinter " | Aehlz Eslimaled Dales
Mole o Phaimacy | Do Nat Send i
Evleins Hand Written |
Wiiten Dot |04A02301) | Callecln '
_____________ samples Given
lzzuz blethod  Transmik:
""""""""""""" Sawe Cac=l

333 57, 556 St 200, Minneapolis, MY 55401

Medicabon List | Medication Detals: Mew Prescription

| Lepged an as ASSOCIATE, CERMNER Erviranment: Test

Admin - Doctor's Homepage Template Loaded |b

15. To view the pharmacy information, select the TOP half of the “Client Information” button.

br, DOCTOR'S HOMEPAC
Home Client View
: - |+ | =S = gl Prospective Planning Tiers
[ i] a2 = BT L]
5 roadcast = Mew Progress Mew Mew Client
Information *|  Alert MNote = Assessment~  Plan~
Infarmation and Alerts Clinical

15
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16. The client’s information is launched with the Pharmacy of Choice information listed.
Select “Close Panel” to return to the DHP default view.

Client Information

< |G
Refresh Close

Fanel
Adtions || Clase

Description Client Information
© Name TEST AUGUST
DoB 08/011976
Heme Phone
Waork Phone
Episode of Care 08/01/2022
4 Primary Assignment 9900 / 9901 - TRAINING UNIT / TRAIMING SUBUNIT
Open/Closed 08/01/2022
L SAl 200001/ STAFF CLINICAL
4 Pharmacy of Choice RITE AID-4840 MIAGARA AVE.
Address 4240 NIAGARA AVEMUE
SAN DIEGO, CA 921073115
Phone 619-222-7303
Fax 619-222-4926
Ernail
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ENTERING A MEDICAL CONDITIONS REVIEW

@ Note: Medical Conditions information must be entered in order for the safety features of the
DHP to function. If Medical Conditions information is not added for a client, it is not checked
against the Multum database for potential medication/medical conditions interactions.

1. Select the appropriate client, and from the “Client” tab, click on the new “New Medical
Conditions Review” button.

1or) DOCTOR'S HOMEPAGE |
m Home Client View

-'3 I -. = = £l Prospective Planning Tiers [__j == ﬁ EF New Medical Conditions Review | 7‘\ E—-q
ﬂ - = i L—I_‘f ' - — " #%% Mew Lab Order Form N m
Client EBroadcast = MNew Progress MNew Mew Client Mew Pharmacy Query Client Refresh  Close Client
Information = Alert MNote  Assessment™  Plan~™ Prescription ~ of Choice Medications Client Panel  Panel
Information and Alerts Clinical Medical Panel Options

2. The “Medical Conditions Review” window displays. It has 5 separate containers for data
entry.

Client Information: 18 year(s) and 7 month(s) old Male n Medical Conditions ~» 20

‘General Information Name

l:l ft EMI @ There are no items to show.
Height
|:| in  BMI Peicentile I:l

[ ]
l:l.

in

R F

Weight
2

“daist Circumference

Pregnant Lactating/Mursing Fathering a child

Source

Vital Signs
mmHg systalic Mo Known Medical Conditions

Elond Pressure
[ ] moHa diestolic S —

Temgerature F Allergies

MName Type Reaction
Heart Aate I:l Ariiin

There are no items to show.
Respiratons Aate I:I Amin
Blood Glucose Level l:l magddl

LiverRenal Conditi

Liver Disease

Eenal Function I:I ml/min

Dialusis Tope | ”

Mo Known Medication Allergies Mo Known Substance &llergies
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1. General- The container marked

General Information

“General” is for recording the client’s
height and weight. BMI will auto Heigh g il
calculate based on the information |:| i BMI Percentils |:|
entered for height and weight. For
children, BMI Percentile may be . I:l s
. W eight
calculated by using an external |:| oz
website. It also may be left blank. o _
W aizt Circuniference I:l in
The “Pregnant,” “Lactating/Nursing,” Pregnant Lactating/Mursing Fathering a child

or “Fathering a child” check boxes
at the bottom become enabled
based on the gender of the client as
indicated in the Demographic form. Make the appropriate selection or leave blank.

Source

Vital Signs
2. Vital Signs- This container is for || moHasusile
. e Blood Prezsure
documenting the client’s vital || mmHa diastolic
signs. This information will not ; c
pre-populate when you add a L emperature
new Medical Conditions Review Heart Rate |:| Ay
as it should be current . .
) : Riespiratory Bt
information. espistoRate | | #min
Blood Glucose | evel |:| rigd dl
3. Liver/Renal Conditions- If the Liver/Renal Conditions
client has Liver Disease, indicate it -
by clicking in the “Liver Disease” (] Liver Disease
checkbox with your mouse. If there Fenal Function LA
are Renal Conditions, enter the — |:|
appropriate value in the “Renal Diskysis Type | [

Function” field. To enter Dialysis
Type, use your mouse to click on the words “Dialysis Type.”

a. The “Dialysis Types Lookup” window will launch.
b. Click on the type of dialysis the client receives.
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c. Click “Select” at the top.

d. The window will close and your selection will be populated in the Medical Conditions

Review.
Dialysis Types Lookup {
Lookup Panel
= [E'J
Select Close

Panel
Actions Close

H Select a Dialysis Type from the list.

Dialysis Type List
[1D] Dezcription
15l
16 Pernitoneal Dialyziz

@ Note: An alternate method is to enter the data entry code in the “Dialysis Type” field, then
press your “Enter” key. The data entry code for Hemodialysis is 15 and the data entry code for
Peritoneal Dialysis is 16.

4. Medical Conditions

Medical Conditions % = o cay |
Add ical Conditionis)

Marne

Femove Multiple Medical Conditions

There are no items ko show,
Delete All Medical Conditions

[T Ma Enown Medical Conditions

Indicate if there are no known medical conditions for the client by using your mouse to click on
the check box in the lower left-hand corner of this container.

To select medical conditions for the client, use your mouse to click on the down arrow as
indicated above. Select the “Add Medical Condition(s)” option.

A new window will launch. To search the list of medical conditions, select the “Search” button.
The “Search Description” window appears. Enter as many letters of the condition as you would
like. In this example, we typed “Hyper” to search for “Hypertension.” When finished typing,
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select the “Ok” button or press your “Enter” key.

Add Multiple Medical Conditions (TEST3) \Lf

Multiple Selections

M X &
e Il icE Sy x|
Refresh Al Invert Search | Select Close

Panel
Actions Clase

| sSelect each Medical Condition to be added to the list of Medical Conditions.

Search: Description

38 Abnormal Uterine Bleeding
40 Acetaminophen Overdose
7839 Achlorhydria

The list of medical conditions is launched. Select the condition you were looking for by double
clicking on it with your mouse (or single click on it and then choose “Select”).

Multiple Selections

Ca

Refresh  All Invert Search Clase
Panel

Actions Close

| Select each Medical Condition to be added to the list of Medical Conditions.

Available Medical Conditions
D | Description = a2
18147 Hypersecretory Conditions
316 Hypertension
2349 Hypertensive Congestive Heart Failure
2584 Hypertensive Encephalopathy
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Medical Conditions = 10O

Mame

The medical condition that you selected now  Hypertension
populates in the Medical Conditions
container.

[ Mo Enown Medical Conditions

@ Note: To select multiple medical conditions at one time, hold down your “Ctrl” key on the
keyboard while using your mouse to point and click on the medical conditions in the list that you
want to select.

Deleting a Medical Condition: Deleting a medical condition is easy. Select the condition you
wish to delete by clicking on it with your mouse. Then, right click your mouse. The option
“delete” is launched. Click on the word “Delete” and the medical condition will be removed.

Medical Conditions

Mame

Hypertenson pegmem |
A

[ Delete

5. Allergies: Adding a Medication Allergy

The process for adding allergies is very similar to that of adding the medical conditions for a
client.

Indicate if there are no known allergies for the client by using your mouse to click on the check
box in the lower left-hand corner of this container.

Allergies @ m |
To select a medication Marne Type Reaction o
a||ergy for the client, use There are no items ko show,
your mouse to click on
the down arrow as
indicated. Select the
“Add a Medication
Allergy” option.

Add a Medication allergy

Delete all Medication allergies
Add a Substance allergy

Delete all Substance allergizs

[ Mo Enown Medication 8llergies [] Mo Known Substance Allergies

A new window will launch. Enter as much of the medication allergy as you want. In this
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example, “Ampi” was typed to search for “Ampicillin.” When finished typing, select the “Search”
button or press “Enter.”

B select Medication to be added for which the Client has an allergic reaction.

Medication Search

(&) Begins with (20 Inchudes Medication |Ampi | l Search I

| Clear |

Medication Search Results

Medication Type T O,

There are no items ko show,

The medications that most closely match your search criteria will be displayed. Since the first
medication is “Ampicillin” (the one we wanted), select it by either double clicking on it with your
mouse or selecting the “Next” button, as indicated.

Medication Allergy

=10 )
Q|3
Previousf Next Close

Panel
Actions Close

H select Medication to be added for which the Client has an allergic reaction.

< b
ion Search

(®) Bagins with () Includes tedication | Ampi
Medication Search It
Medication Type
@ml Generic Name

ampicillin-sulbactam Generic Name

Another window launches
for you to describe the

type of allergic reaction ° O ri:i'

the client experiences Previous Next | Close
when taking this e flase
medication. In this

example, we wrote “Skin
rashes/hives.” Select the

“Next” button as indicated.

Medication Allergy Reaction

B Enter information surrounding the Client's allergic reaction to ampicillin.

External Source Information

[] Extemal Euternal Source

Allergy Reaction Information

Skin rashes/hives. |
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Add a Client Medication

When “Next” is selected, a confirmation window is

E summary

launched. : -
Previous Mext Close
Panel
This provides the opportunity to double check the Actions Close
accuracy of your selection. If the Medication and B Click next to confirm selections and complete addition of new allergy.
Allergy Reaction are correct, select the “Next 4 Medication Allergy Information
button as indicated. Medication Description ampicillin

No External Source Information

Medication Allergy Reaction

Skin rashes/hives.

@ Note: If you need to make a correction, click on the hyperlink (or blue underlined words
“Medication Description” or “Medication Allergy Reaction”). This will take you back a screen so
you can correct any error before continuing.

Once “Next” has been selected, you are taken back to the completed Medical Condition
window. The allergy that was selected now populates in the Allergies container.

Allergies S|
[Mame Type Reaction
arnpicillin Medication Allergy Reaction

[ Mo Known Medication &llergies [] Mo Known Substance Allergies

6. Allergies: Adding a Substance Allergy

Non-medication allergies are referred to in the DHP as “Substance Allergies.” The
process for entering this information is nearly identical to adding a medication allergy.

Indicate if there are no known substance allergies for the client by using your mouse to click on
the check box in the bottom-center of this container.

To select a substance allergy for the client, use your mouse to click on the down arrow as
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indicated below. Select the “Add a Substance Allergy” option.

Allergies _@ m ” I
H exk Mode

i Mame Type Reaction =
arnpicillin Medication Sllergy Reaction Add a Medication Allergy

Delete all Medication allergiss

Add a Substance Allergy I

Delete all Substance Allergies

Mo Known Medication Allergies Mo Known Substance Allergies

A new window will launch. Select the substance that the client reports an allergic reaction to and
select “Next.”

Substance Allergy

© Q&

Previous Next Close
Fanel
Actions Close

H Select Substance to which the Client has an allergic reaction.

[ID] Description
AO0T Animal Otker
ASP Azpartameutificial Sweetener

BIR Birch Tree

CaT Cat

CHE Chermicals [Fabric Softeners]
CHO Chocolate

Substance Allergy Reaction

Q|3

Previous | Mext Close

A new window will launch for you to Panel
describe the type of allergic reaction the Actions Close
client experiences when exposed to this
substance. In this example, “Sneezing

and watery eyes” was entered. Select External Source Information
“Next.”

B Enter information surrounding the Client's allergic reaction to Bees.

[] Extemnal Extemal Source

Allergy Reaction Information

Sheezing and watery eyes. |
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When “Next” is selected, a confirmation window is
launched.

This provides the opportunity to double check the
accuracy of your selection. If the

Substance and Allergy Reaction are correct, select
the “Next” button as indicated.

Summary —
ClOo|=

Previaus | Next Close
Panel

Actions Close

Add a Client Me«

| Click next to confirm selections and complete addition of new allergy.

4 Substance Allergy Information

Substance Allergy Description

Mo External Source Information
Substance Allergy Reaction

Bees

Sneezing and watery eyes.

@ Note: If you need to make a correction, click on the hyperlink (or blue underlined
words “Substance Allergy Description” or “Substance Allergy Reaction”). This will take
you back a screen so you can correct any error before continuing.

Also, Allergies is a required field. You must indicate at least one allergy or select the
“No Known Allergies” checkbox in order to final approve the Medical Conditions form.

Once “Next” has been selected, you are taken back to the completed Medical Condition

window.
m Medical Conditions Review
Your. next step s to flna_l approve the. >, f F
Medical Conditions Review you have just e Il L § v 1 x|
completed. Click your mouse on the Refresh _ T Close
“Final Approve” button as indicated. Approve Panel
Actions Close

Enter your password and click “Ok.”

BF Password - MD ONE

Paszwiord ||*******
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Viewing a Final Approved Medical Conditions Review

1.

Face Sheet  Pre-Intake  Medications IMedicaI Conditions I Assessments  Primary Assignm...  Primary Diagnosis  Primary Substan...  Current Clienk Plan Progress Mokes  Primary Insuranc, ..

With the Client Panel open, select the “Medical Conditions” pane at the bottom.

Logged on as OME, MD

| Environment: Tesk 3 | DHPZ0120224 Template Loaded | Ready

LM .:E’

2. The client’s general information and vital signs display for easy access. Notice on the

extreme left there is a red exclamation point. Hover your cursor over this red

exclamation point and any medication allergies, substance allergies, or medical
conditions entered will be displayed.

2 FAKE TEST

Medical Conditions
'

Form# | Review Dat | Days . |Height |Weight |BMI |wai_ |Blood P |Heart R |Res

17 16233 12m5/2014 .0 a'q" 170 1bs .. 251 33 120080 a0 il

Medication Allergies:
- ampicillin

Voiding a Final Approved Medical Conditions Review:
If you have entered a Medical Conditions Review in error (for example, you entered information
for the wrong client) it is simple to void the information from the client’s chart.

1. From the Medical Conditions pane in the Client Panel, double click on the Medical
Conditions Review you wish to void.

2 TEST FAKE

Medical Conditions

!|Fnrm# |R’eview Date |Daya ‘Height ‘Weight |BMI |Wa\ |Blnnd Pr..|Heart R Respirat .| Temp
21312014 .. 0 549" 170lbs ... 251 33 120/80

e I [

e

[Pro|La.|Fa|Liv. | Mome [mowaNvoid] Mo 5 Al Entered By

CRKE, MD

Face Sheet  Pre-Intake  Medications | Medical Conditions | Assessments  Primary Assignment  Primary Diagnosis  Primary Substance Ab...  Current Client Flan  Progress Mokes  Primary Insurance Co...

2. The Medical Conditions Review you selected will launch. Select the “Void” button on the

ribbon.

Medical Conditions Review
Kl ©QQ O3

Refresij Void Final Previous Mext Close
B pprove Panel
Actions Close

3. This will launch a window for you to explain the reason for voiding the Medical Conditions
Review. Once you have entered your narrative, select the “Next” button as shown.
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Comments

O

Close
Panel

Actions Close

H Enter comments for the Medical Condition Review to be voided.

Entered infarmation inta the wrong client's chart. |

4. This launches a confirmation window. If the information is correct, select “Next” as

indicated.
Summary
CQI|E
Previous | Next | (Close Note: If you need to
Actions Close make a correction, click on
H Click next to confirm selections and void the Medical Conditions Review. the hyperllnk (Or blue

underlined words “Void
Comments”).This will take

4 Summary Information

Reviewed By MD OME December 23, 2022 02:07 PM
Void Comments you back a screen so you
Entered information into the wrong client's chart. can correct any error before
continuing.
5. Enter your password and click “Ok.”
P password - MD ONE x

F'asswu:urd“******* |I Ok I

6. The Medical Conditions Review has been voided. It will no longer be visible on the
“Medical Conditions Review” tab of the Client Panel.

@ Note: If you want to view the voided information, change the filter options on the “Medical
Conditions” pane of the Client Panel. See the section “Filters on the Doctor's Homepage” for
detailed instructions.

Note: A reminder that if you are billing for a service, you still need to write a progress

note.
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@- Note: After you have received training in the DHP, all Medical Condition and Medication
information is to be entered in the DHP and not in the Assessment forms. Remind non-medical
staff at your programs to check the Medical Conditions Review and Medications tabs on their
Clinician’s Homepage for updated information.

“Allergic Reaction” Documentation

In the case that a client reports a previous medication allergy which is present in the client
chart on the Safety Alert/Face Sheet or in Medication Allergies, and a medical staff determine
through the evaluation process that the reported allergy does not meet the criteria for an
allergic reaction (i.e. drowsiness, fatigue, upset stomach versus anaphylaxis shock, rash,
severe vomiting, swelling), the current medical staff will retain the reported allergy in the client
chart. The medical staff must update the reported allergy in the Medication Allergy on the
Medical Conditions Pane of the Doctor's Homepage to maintain the client report with an update
to the comments outlining the reported reaction to the medication. If the medication allergy is
also reported on the Safety Alert, then the medical staff will update the Safety Alert outlining
the reported reaction to the medication allergy. This will assure the most up to date and
accurate information is in the client chart for medication allergies.

NOTES
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ENTERING A NEW PRE-EXISTING MEDICATION

All user types (Prescribers, Non-Prescribers, and Clinical Support Staff) are able to enter and

Final Approve Pre-existing Medication information.

1. Select the appropriate client, and from the “Client” tab, click on the bottom part of the

“‘New Prescription” button.

2. Click “New Pre-existing Medication.”

Client Wiew

!

B

Mew Progress

i |

Client Mew Client

Broadcast Mew

Gﬂ Prospective Planning Tiers

=
i
Pharmacy Query Client
of Choice Medications

Information = Alert Mote = Assessment~  Plan~
Information and Alerts Clinical
3 rN1DHP

Caseload

Type |Name -

There are no ite] s

| . .
\@ Mew Client Instruction

Mew Medication Order

[ ]
=)

Mew Pre-existing Medication

3. A new window launches. In the “Medication” field, type in the first few letters (at least
three) of the pre-existing medication, and click “Search.” This launches the Multum

database.

E Medications Maintenance

[] Generic Dispense as Written Discontinued

Internal Formulary

o ] .. = T
© @& & i B b @ 4 O
B} km =) | & 1 8] g
Mew MNew Medication Mew Client Add Pre-existing | Discard Pre-Approved Pre-Approve Record Verbally Final Approve Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Changes  Changes Medications  Attachment Information | Panel
Medications Actions Close
Medication Details: New Pre-existing Medication > I
Medication Search
[ Free Test |_ Search J
I Medication m | Mickname
Strength | [roze Form | Floute | | | Common |
Drug Class

% Note: If the wrong medication is selected, choose the drop down arrow, and select “Clear

Changes”’.

Medication Details: New Prescription

®

Clear Changes

29
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4. Locate the appropriate medication from the list, and double click on it, or single click on

it and and choose “Select.”

Lockup Panel

W |G

Select Close
Fanel

Actions | Close

A

7

H Click on the search button to perform a search for medications based on the criteria in the top section.

Medication Search
(®) Beginz with (O Includes Medication [GLU Search
Nickname:
Clear
Medication Query Filters
Include Only
Strength | | [ Inchude Herbs oriy (@) Al
Dise Form | | [ Include Vitarming only () Generic Names
Rout | | [ Include I Medications anly () Brand Mames
ot
[ Include Obsolete Medications () Generic Products
() Brand Products

Medication List
Medication Type Trans... O.. R
Glucophage Brand Mame
Glucophage 1000 mg oral tablet Brand Product =
Glucophage 500 mg oral tablet Brand Product
Glucophage 850 mg oral tablet Brand Product
Glucophage XR Brand Name
Glucophage XR 500 mg oral tablet, extended release Brand Product
Glucophage ¥R 750 mg oral tablet, extended release Brand Product
glucosamine Generic Name
glucosamine 1000 mg oral capsule Generic Product ] b4

5. Once the medication has been selected, a new window launches. Enter the appropriate
information into the “Sig Builder” and “Sig Information” fields. The start date is required
field. If the exact start date is unknown, provide the best estimate, and check the
“Estimated Dates” box. If prescribed by an external provider, check the “External” check
box and enter the name of the physician in the “Prescribing Physician” field. When

finished, select “Save.”

Sig Builder
Free Text  Action Doze Oty Uit Route Frequency
|Take ” | |tab|et[s] ||b_l,l mouth || |
Modifiers i |

ig Information}

Sig | Take tablet(s] by mouth

Davs Supply l:l Gty To Dispense | | Urit | | |

Start Date End Date Earisst Fill Date Refils |

Estimated Dates

Addl Instructions |

I Esternal Prescribing Physician | I

Intermal Motes

witten D ate [03/21/2015

Issue Method Do Not Send: NJA
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6. Click the “Final Approve Changes” button.

Medications Maintenance

@ e &

Mew Mew Medication Mew Client Add Pre-existing
Prescription Order Instruction  Medication

Medications

Discard Pre-Approved Pre-Approve

Changes

> | & 4 0 O3

Record Verbally JFinal Approve JQuery all Client Display Client Close
Approved Changes] Changes Medications Attachment Information Panel

Actions Close

Changes

7. The pre-existing medication then displays in the “Medications” pane of the Client Panel.

2 TEST FAKE
Medications
wir.| Medistr. | T| sig

| additional 1. | Externai| voided | Discontinued| Dave| Sample| Ret..| Renewal| Dispen.|1ssue Method | Staif Mame ~

> 10X
- I

Mote to Ph.. | Med Cons .| Eatlie... |

0 OMNE, MD

|121... Glucoph... P Take...

Face Sheet  Pre-Inkake I Medications I Medical Conditions ~ Assessments  Primary Assignm...  Primary Diagnosis — Primary Subskan,..  Current Client Plan Progress Mokes  Primary Insuranc. ..

NOTES

31
DHP 8.16.2023



ENTERING A NEW PRESCRIPTION
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N
All user types (Prescribers, Non-Prescribers, and Clinical Support Staff) can enter new
prescription information and follow the same basic steps. However, ONLY Prescribers can final
approve a new prescription. Non-Prescribers will need a co-signature by a Prescriber who will
final approve the new prescription. Clinical Support Staff will “stage” the entry of the new
prescription and the Prescriber will edit, final approve “as is,” or delete, as appropriate. Follow
the steps below based on your user type, to enter a new prescription.

1. Select the appropriate client, and from the “Client” tab, click on the bottom part of the
“New Prescription” button.

2. Click on “New Prescription.”

—
0 DOCTOR'S HOMEPAGE
Home Client View
3 ~m == =EE &l Prospective Planning Tiers = s A E
[ = B (L B | =— |
Client Broadcast | Mew Prograss MNew Mew Client Mew Pharmacy Query Client B
Information~  Alert Mote = Assessment~  Plan~ Prescription 4| of Choice Medications
Information and Alerts Clinical =
{—] MNew Prescription
{ RN1DHP
Mew Medication Qrder
Caseload :
Type Name P MNew Client Instruction
There are no ite .u_ﬂ.
+| - A
1= .. Mew Pre-existing Medication
3

3. The “Medication Details” window launches. In the “Medication” field, type in the first few
letters (at least three) of the new prescription, and click “Search.”

Medication Details: Mew Prescription -~ 1

Medication Search
[ Free Test ' Search I

I Medication |*wel I ||Nickname|
Strength I Dioge Form | I Foute | I | Comman |
Drug Class | | | Formulary |
[ Generic [ Dispenze as ‘witen [ 5ample Dizcontinued Internal Formulary
32
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4. The “Medications List” launches. Locate the appropriate medication from the list and
double click on it, or single click on it and choose “Select” at the top.

Lookup Panel

N [=

Select Close
Panel
1ons  Close

H Click on the search button to perform a search for medications based on the criteria in the top section.

Medication Search
(®) Begins with () Includes Medization |wel Search
Micknarme
Clear
Medication Query Filters
Include Only
Shength | [ Include Herbs anly [OF
Diose Form [ Inchude Vitaming only () Generic Wames
Fout [ Inchude v Medications oy () Brand Names
oute
[ Include Obsclete Medications () Generic Products
() Brand Products

Medication List

Medication Type Trans.. Q.. 2
Wellbid-D 600 mg-40 mg oral tablet, extended release Brand Product

Wellbutrin Brand Mame

Wellbutrin 100 mg oral tablet Brand Product

Wellbutrin 73 mg oral tablet Brand Product

Wellbutrin SR Brand Mame

Wellbutrin 5R 100 mg/12 hours oral tablet, extended release Brand Product = £

Brand Product ]

Wellbutrin 5R 130 mg/12 hours oral tablet, extended release

< Note: Once a Prescriber has used the system for a while, the 20 most commonly

prescribed medications will be listed by selecting the “Common” button. This is a
convenient way to search for the medications prescribed most frequently.

e Select the “Common” button.

Medication Details: New Prescription - 1
Medication Search
[T Free Text | Search |
Medication | I |Nickname|
Strength | I Doze Farrn | I Route | “ Camman I
Drug Class | | | Farmulary |
[ Generic [ Dizpense as writen [ Sample Dizcontinued Internal Farmulary
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¢ A new window is launched. Highlight the desired medication and choose “Select.”

Common Medications Lockup (TEST3) £

Lookup Parsl

q ==

Select Chose
Pane|
| Actions Choses
|
| B Select a Commaon Medication from the list.

[ Ciornameon Medication List
| Madication

| tanax 1 mg oral tabler

| atiean 1 mi oral bablat

| BuiSpar

Ty St o
60 = Brand Product 1
&0 - Brand Product 1
&0 - Brand Product 1
60 - Brand Product 1

| &0 - Birarsd Prodos
| &0 - Brand Product 1

5. A new window launches. Enter the appropriate information in the “Sig Builder” and “Sig
Information” fields.

| Sig Builder |
'_mlgt Action Doze Oty Unit Fioute Frequency
|Take || | |tablet[s] ||h_l,l mauth ||
Modifiers |

Sig Information

Sig | Take tablet(z) by mouth
DasSuppl | || 0t ToDispense | | Unit [TAB | [Tabletis]
Start Date | 12/08/2014 End Date Earliest Fill Date | ;i | Hefills| | E stimated D ates

Mate ta Pharmacy |

Frezcribing Physician |

External

Intemnal Notes

wiritten Date | 1270842014

@ Note: If the “Days Supply” field is left blank, the “Qty To Dispense” field is manually
calculated. This method does not auto calculate an “End Date” and is recommended if your
practice is to refill a medication prior to when the prescription expires.

Also of note, The “Note to Pharmacy” is seen by the pharmacy, but the “Internal Notes” are only
seen by clinical staff. The “Internal Notes” will not show in a printed or transmitted prescription.

As there is no spell check feature, please type carefully.

6. The issue method must be selected before saving the medication. If medications are
batched before final approval, the issue method must be selected for each medication
individually. The selected issue method on the first medication will be defaulted for
subsequent medications of the same type (medication order, client instruction, pre-

existing medication...) until changed.
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The options are:

e Transmit — if the client has saved pharmacies of choice, the preferred pharmacy is
defaulted as the issue method for new prescriptions. If you open the issue method
selections, the preferred pharmacy is at the top of the list with a gold star beside it and
all other pharmacies are listed below it.

Sig Bullder

Fies Tet  Achon C=re

Drugliz
333 5R 566 Ste 200, Minneapalis, b 55301

Fresquzney

hociliers |
Sig Information

Pharmacy Search

=10 |: Pharmacy of Choice Mairtenance |
st [ I |
Stert Date | 0402200 Prirt (Mo Default Frinter ] | Rehlz Exlimated Dales
Muate o Fhaimmacy | Do Mok Send (il

ad Wi
Eulainz EET TG |

Wnthen ek | 097025201 Called In ]

Samples Gven

Save Carcszl
333 5A. 556 She 200, Minneapalic, M 55401 | ‘

Medicabon List | Medicetion Details: New Prescripian

| Logged on as ASSOCIATE, CERNER Ermviranment: Test

Admin - Doctor's Homepage Template Loaded | No Changes B

e Print — if a prescription printer has been saved in the staff preferences, it will be listed on

the left. If a printer has not selected as the default for prescription printing, click on the
arrow and all available printers will be listed.

lssue Method PR S R i i e R A A ST ! Ll
| Py Print;) e ——— Dave | | i =Tg

Print | Adobe PDF [from LH7UOCHUZ433IN3] in session 5 )
Do Mot Send

Medication List = Medicat Adobe PDF [from LHYUDCNUZ489)M3]) in session 38

Microsoft ¥PS Document Writer

Hand Written P e T e g
i

1| Logged on as ONE, MD

as OME, MD Called In I;te Loaded
__[;j | | | | samples Given I

| Ready

¢ Do Not Send — these options include: Hand Written, Called In, and Samples Given.

&Issue Method § 7~ YT T i -
Print

Print [ Adobe PDF [from LH7UQCMUZ4539)M3) in session5)  #
Do Mot Send

Medication List

Logged on as OME,

Hand Written

as OMNE, MD Called In

Samples Given

h— = ||

7. After the Issue Method has been selected, select “Save.”

/1 Issue Method  Print: Adobe PDF (from LH7UOCNU3489IN3) in session 31 Cancel ‘ ‘

‘ Save

Medication List ~ Medication Details: New Prescription
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8. If you are a Prescriber, click “Final Approve Changes.”

Medications Maintenance

= = I " - &) =] .

W e & F : B a8 | | @ [ Eg
[+ 3 +] =3 E ! i I B
Mew Mew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve Record Verbally JFinal Approve JQuery all Client Display Client Close

Prescription Order Instruction  Medication Changes Changes Approved Changes] Changes Medications Attachment Information Panel
Medications Actions Close

ﬁ Note: Clinical Support Staff will “Pre-Approve Changes.” See the “Pre-Approve Changes to
a New Prescription (Clinical Support Staff)” section.

dﬁ Note: Non-Prescribers will need a co-signature. See the “Non-Prescriber Co-Signature
Process.”

9. Once you select “Final Approve Changes,” the medication query is run automatically. If
you need to view the information that is provided in the “Informational,” “Reference
Literature” or “Usual Dose” section, a medication query must be performed manually in
the “Medications Maintenance” screen with the “Query all Client Medications” button.

[ L
=0 6 =E
i) ‘48 o Cg
FMew Hew Medication Mew Client Add Pre-gxisting Clase
_P'I'Iiltmrl Qrder 'II'Ii:I_I’!.IﬂIl:n Medication

Medicatio

H
Display Clent
ttachimant Informatior

Hedication List . [:i;i i
|E.. [Pr.. W... Type Med).. Med.. |Sten... Dose... RO noocws pre snernved Predpsr
14... 2. 08... Pre... Lyrica... Lyica  150mg capmude o ;

Query all Cliertt
Medatations

ﬁ Note: A final approved medication cannot be edited! It would have to be voided or
discontinued and re-entered. Make sure to double check the prescriptions are correct before
selecting “Sign.” A pre-approved medication can be edited only until final approved.

36
DHP 8.16.2023




Print
Leaflet

DHP

Query Medication Results

i |Cd
Save and | Close
Close Panel

Actions Close 10|f there IS a “MajOI'

Hll Results from the Query ran by RN1 DHP on 01/06/2023 at 03:40 PM. Alert,” type in the “Alert
) i Acknowledgement
Query Results Currently Viewing Information for Alerts

- Alerts Comments” field. Select

_— . N . Py
| Informational .Medlcatlon Trigger Severity Plausibility Type “Save and Close ”
Reference Literature iPROzac Wellbutrin XL 1 - Major Alert /L Medication Interacti )
Usual Dose PROzac Zoloft 1- Major Alert Medication Interacti...
- Leaflets Wellbutrin XL 1- Major Alert  fa Duplicate Therapies
Wellbutrin XL Haldol Decanoate 1- Maior Alert Ao Medication Interacti...
G I
MONITOR CLOSELY: The use of bupropion is associated with a dose-related risk of seizures. The risk may be further -
increased when coadministered with other agents that can reduce the seizure threshold, including antidepressants. CHS =

stimulantz, acetylcholir inhibitors, phenothiazines, and dopaminergic blocking agents such as neuraleptics and
metoclopramide. These agents are often individually epleptogenic and may have additive effects when combined. The
eztimated incidence of teizures iz approximately 0.4% for immediate-release bupropion hydrochlonde at dosages between

300 ta 450 mg/day (equivalent to 348 ta 522 mg/day of buprapion hydrobromide], but increases almost tenfold between 450

o,
Details

Alert A it Ce it

Medication Changes for TEST DHPCRASH 1153 Male Born: 02/21/1986 (TRAIN) |i

Client

/1 allergies: penicillin V potassium, Bees
RN1 DHP
. Phome:  Fax

NPL: D Alerts [H

& Major 1 Minor
11 Moderate 5 General

Wellbutrin 100 mg tablet
Take 1 tablet(s) by mouth 1 time a day

New Prescription
230 Tablet(s), Refills: 0, DAW: No, Date Written: 01/06/2023

11. On the “Medication
Changes” screen,
selecting “Sign” will
constitute as final
approval and will transmit
or print the medications.

Sign

12. The new prescription then displays in the “Medications” pane of the Client panel.

2 TEST FAKE - 80x
Medications L
.| MeaistioF |1]sig |addition .. | External| voided| Discontinued| Daw| Sample| R.. | Renewal| Disn... |Issue Met..|Stafivame | |Moteto . |med Gon.. |Earii.. |
12... Glucopha... P Take 1ta... 0 CMNE, MD

Face Sheet  Pre-Intake I Wedications I Wedical Conditi,..  Assessments  Primary Assign...  Primary Diagn...  Primary Subst, .. Current Client ... Progress Motes  Primary Insura,..
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GENERIC MEDICATIONS

You can prescribe either generic or brand name medications via the DHP. If you know the
generic name of the medication, simply search by that as you did other medication searches.

For example, we entered “Fluox” to search for generic medication, “Fluoxetine.” The medication
list displayed shows the generic name title “Fluoxetine” as well as the specific dosages for the

generic product.

Medication List

Medication Tvpe Transmit ...
FLUoxetine Generic Mame
FLUoxeking 10 mg oral capsule Generic Produck &=

FLUoxetine 10 mg oral tablet

Generic Produck

FLUoxeting 15 mg oral kablek
FLUoxeting 20 mg oral capsule
FLUaxekine 20 mg oral kablek

Generic Product
Generic Product
Generic Produck

Right click on the generic name title; there is an option to show associated medications.

Medication List

Medication

FLUoxeting
FLUoxetine 10 mg oral capsule
FLUozxetine 10 mg oral tablet
FLUoxeting 15 mq oral tablet
FLUoxetine 20 mg oral capsule
FLUoxetine 20 mg oral tablet

Generic Mame
——

Show Associated Medications

Transmit ..

Generic Product Query this Medication

Generic Product
Generic Product
Generic Product

The search is run again, and this time the medications list will show associated brand name

products.

Medication List

Medication

Type

Transmit ...

FLUo:xetine 40 mg oral capsule
FLUoxetine 60 mg oral kablet
FLUoxetine 90 mg oral delayed release capsule
FLUoxetine compounding powder
PROzac

PROzac 10 myg oral capsule

Genetic Product
Genetic Product
Genetic Product
Genetic Product
Brand Mame
Brand Product

While the generic medication will show associated brand names in the Multum database, the
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brand names do not show associated generic medications.

In the event that you want to prescribe a generic medication and do not know the generic name,
you can enter the brand name and in the “Note to Pharmacy” field and enter the instruction “Use

generic.”

Medication Search
[ Free Test | Search |
Medization ‘F’F!Dzac | | Nickname |
Strength ‘10 mg Dase Form |CaD8u|B | Route |0ral | | Common |
Drug Class ‘ | | Farmulary |
Generic [ Dispense as \Wiitten [ Sample Dizcontinued Intermal Fomulan
Sig Builder
7] Free Test  Achon Dize Oty Urit Route Frequency
|Take ”1 | |capsule[s] Hby mauth ||1 tirne & day and at night |
Modiiers | I |
Sig Information
Sig |Taka 1 capsule(s] by mouth 1 time a day and at night |
Dz Supply l:l Oty Ta Dispenze | 3D| Unit ‘CAF' | |Capsu|e[s] |
Start Date [12/12/2014 EndDate | 7 / Eariest Fll Date Befis] | Fatimated Dates
M ate to Pharmacy |Use generid | i
e rescribing Phpsician | |

@ Note: If using the above method for prescribing a generic medication, it is important that you
leave the “Dispense as Written” check box blank.

Medication Search
[ Free Text | Seach |
tedication |F'HDZE|C | | Nickname |
Strength |'|D mg Dioze Faorm |capsule | Fioute |0ra| | | Comman |
Drug Class | | | Farmulany |

Generic [ Dispenze as Wittt [ sample Dizcontinued Intemal Farmulary
Cim
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MAJOR ALERTS

Each time a medication query is run during a new prescription process, you will receive alerts
about the medication. They rank in the following order:

1. Major Alert — Red — Requires an acknowledgement from the Prescriber (in
the “Alert Acknowledgement Comments” field). Can be brief but should be
substantive. Document your rationale for prescribing the medication in
light of the Major Alert. In the event that something happened to the client,
you want your documentation to be clear. You cannot complete the new
prescription until a Major Alert has been acknowledged.

Moderate Alert- Blue

Minor Alert — Yellow

General Warning — Yellow

No Literature Available — Green

Results for: -

aobhwd

m Query Medication Results
=
%]

Saveand  Close

Close Panel
Adtions Close

H Results from the Query ran by RN1 DHP on 01/11/2023 at 10:38 AM.

Query Results Currently Viewing Information for Alerts
i Alerts
nformational Medication Trigger Severity Plausibility  Type
eference Literature Glucophage Food 1 - Major Alert fu— Medication to Food Interaction _
sual Dose Wellbutrin Food 2 - Moderate Alert f. Medication to Food Interaction =
~Leaflets Glucophage 4 - General Warni... J/ General Warning / Contraindication
Wellbutrin 4 - General Warni... '," General Warning / Contraindication
General
GEMERALLY AW0ID: Alcohol can potentiate the effect of metformin on lactate metabolism and increase the risk of lactic acidozis. |n addition, ~
alcohol may cause hupoglycemia or huperglvoemia in patients with diabetes. Although hppoglucemia rarely ocours during treatment with metformin =
alone, the rizk may increage with acute consumption of alcohol. Even modest amounts can lower blood sugar significantly, especially when the
alcohol iz ingested on an empty stomach or following exercize. The mechanizm involves inhkibition of both gluconeogenesis az well az the counter-
regulatory responze to hypoglycemia. Epizodes of hypoglpcemia may last far 8 to 12 hours after ethanal ingestion. By contrast, chronic alcohol
W

abusze can cauze impaired glucoze talerance and hyperglpcemia. Moderate alzohaol consumption generally does not affect blood glucose levels in

Details

Alert Acknowledgement Comments
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PRE-APPROVING CHANGES TO A NEW MEDICATION

(CLINICAL SUPPORT STAFF)

Clinical Support Staff will “Pre-Approve Changes” instead of “Final Approve Changes.”

1.
or
G

New
Prescription

Click on the “Pre-Approve Changes” button.

Medications for

Medications Maintenance

Q) +] = ]
=+ |+ =3 -
Mew Medication Mew Client Add Pre-existing | Discard Pre-Approved] Pre-Approve

Order Instruction  Medication Changes Changes Fpp .:- ed Changes

Medications

@ & O

n, Ca

Final Approve Query all Client Display Client Close
Changes Medications Attachment Information Panel
Actions Close

2. Once you select “Pre-Approve Changes,” the medication query is run automatically. If

ol

e |
=

Mew
Prescription

3.

4. Enter any pre-approval comments as necessary and select “Save.”

you need to view the information that is provided in the “Informational,

Reference

Literature,” or “Usual Dose” section, a medication query must be performed manually in
the “Medications Maintenance” screen with the “Query all Client Medications” button.

Medications for

Medications Maintenance

Q) 1 x|
3+ <+ [~ £,
Mew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve

Crder Instruction  Medication Changes Changes
Medications

f —
i |
Final Approvg |Query all Client
Changes Medications

Actions

« ” m Medication Results
Select “Save and Close.

B
t [5ave and
eaflet] Close

Actions

(g

Close
Panel

Close

Pre-&pproval Conmment |
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PRESCRIBERS: FINAL APPROVING A
PRE-APPROVED MEDICATION

Under the “Home” tab, click “Refresh Staff Panel”

1.

View

Home Client

£ staff Clear

E

/= System eRx available

i

E Services

]

2 g Client Clear

& 53 My Home ) =Jshow Client Panel B /- Staff eRx not available

Staff Client Query Pharmacy  Break The Layout and

Search | Search by Staff ID [§ staff Panell| Search | Case® or Sort Name Medications = Directory Glass Filters =
Staff Entity Client Entity Group Maotes ePrescribing Status Cuery Pharmacies Break Glass Panel Options

2. In the Notifications pane of the staff panel, a black flag will appear in the “Med”

column for that client. Double click on the line.

Home Client View
§i staff Clear ™ 3 g Client Clear Services  fu System eRx available ﬁ E L] mj
)y — i
lindl My Home ﬂ J £ show Client Panel PM fL Staff eRx not available
Staff Refresh Client Query Pharmacy EBreak The Layoutand
Search | 5earch by Staff 1D || sgaff panel | Search | Case® or Sort Name Medications = Directory Glass Filters =
Staff Entity Client Entity Group Notes ePrescribing Status Query Pharmacies Break Glass Panel Options
3 RN1 DHP v RE
Motifications -1
Search Metifications
Type ‘Date ‘Tima |Thru |Descript\on Target CAS Staff |Casent |ACkHOW‘ |Med | |Fo\|o..‘ |Target Client |Stat‘..‘
Pre-Approved Medi.. 01/11... 10:42 AM Medication Change(s) have bee... 6368 A 01/11... DHP, LIM fL

Caseload  Scheduled Services Shortcuts

3. A new window launches. Review the medication and select “Final Approve Changes.”

| Medications Maintenance

n

Cd
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=B P P+ (= x| i 3 =
& = e H A
L+ = i
Mew Mew Medication Mew Client Add Pre-existing Discard Pre-Approved Pre-Approve Record Verbally | Final Approve fQuery all Client Display Client Close
Prescription Crder Instruction  Medication Changes Changes Approved Change| Changes Medications Attachment Information Panel
Medications Admomr Close
‘El Pre-Approved By: RN1 DHP on 01/11/2023 at 12:23:48 PM. Comment: acknowleged
Medication List (Pre-Approved) - 1
Ev.. Pr.. Wr. Type Med/... Medic.. Stren.. Dose.. Route 5ig Motet.. Start Da.. End D.. D.. R. Di. Staff.. Status Super... Prescr.. Earl.. F/A
0 0 01/ Pres.. Gluco... Gluce.. 500mg tablet oral Take 1... 0.0 0 30.. Mew Pre... vi
0 0 01 Pres.. Wellb.. Wellb... 73mg tablet oral Take 1... 01/.. 0 0 30.. Mew Pre...
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e ——— 4.If there is a “Major Alert,” type in
e your comments in the “Alert
L1l h F:QI

Acknowledgement Comments” field.
Select “Save and Close.”

I| E‘ Results from the Query ran by RN1 DHP on 01/11/2023 at 12:23 PM. |I
Query Results ‘Currently Viewing Information for Alerts
- Alerts
= Medication Trigger Severity Plausibility | Type ~
-Reference Literature Glucophage Food T Major Alert Wedication to Faod interaction _
Usual Dose Wellbutrin Food 2 Moderate Alett jia Medication to Food Interaction =
Leafiets Glucephage 4 - General Wami... /. General Warning / Contraindication
Wellbutrin 4- General Wami... /- General Warning / Contraindication
General

GENERALLY AVDID: Aloohol an potentiate the sffect of metformin on lactate metabolism and increass the fisk of latic acidosis. In addion,  a
sloshel may cause hypodlycemia or hyperglycemia in patients with diabstes. Although hypoglycemia rarely oceurs during ieatment with metformin =
slane, the risk may increase with acute consumption of aleohol._E ven modest amounts can lower blood sugar significantly, especially when the

aloshel s ingested o an empty stomach or following evercise. The meshanism invalves inhibition of both ducanengenesis as wel as the counter-
requlstory resporss to hypodlycemia, Episodes of hypoalycemia may last for & to 12 hours after ethanel ingestion. By contrast, chiaric alochel

abuse can causs impaired glucoss tolerance and hyperglycemia. Moderate aloohol consumption generally doss not affect blood glucose levelsin v

5. On the “Medication Changes” P

screen, selecting “Sign” will Clent
constitute as final approval. SANDIEGD, A 208 b ok

Gender: Male DOB: 01/01/1990 Age: 33year(s) Height:  Weight:
Allergies: Mo Medical Condition Review entered

RN1 DHP

NPI: D Alerts B
.+ Phone: Fax:

1 Major 0 Minor
1 Moderate 2 General

Hand Written Do Not Send
Glucophage 500 mg tablet

Take 1 tablet(s) by mouth New Prescription
#30 Tablet(s), Refills: 0, DAW: No, Date Written: 01/11/2023
Wellbutrin 75 mg tablet
Take 1 tablet(s) by mouth

New Prescription
#30 Tablet(s), Refills: 0, DAW: No, Date Written: 01/11/2023

6. The new prescription then displays in the “Medications” pane of the Client Panel.

> 30 x

- 1
W... Med/S... | T|Sig | Addition... | External |Voided Discontinued DAW| Sample | Re...| Renewal |Dispe... lssue Met.. Staff Name Nete to ... | Med Co... -Earliz...'Fﬂ'h;
i it... Rl

Face Sheet  Pre-Intak

Medical C...  Assessme.. Assignme.. [Diagnoses Substance.. Client Plans Progress N... Insurance.. Client Atta...
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DISCARDING PRE-APPROVED CHANGES

1. You will receive notification that pre-approved medication changes are awaiting final
approval on your “Notifications” pane. Double click on the line, or right click on the line
and choose “Launch Notification.”

Motifications
Type Date |Time Thru | Description Target CAS Staff Case...| Acl
Pre-Approved M... 01/1... 01:20 PM Medication Change(s) have...
' [aunch Notification !
l B Client Panel E
:‘ﬂ Client Overview
:vﬂ Show Caore Client Infarmation
E}l Client Assignments Maintenance
Caseload  Scheduled Services  Shortcuts | Motifications
EZ Client Action Schedules View
j Mew Assessment
H Medications L% Broadcast Alert

2. If you do not agree with the pre-approved medication staged by the Clinical Support
Staff, click “Discard Pre-Approved Changes” instead of “Final Approve Changes.”

Medications Maintenance

. = i — iy & =
B & & &F L |B A & @ T
L+ a5+ ) = ; i [l x|
Mew Mew Medication Mew Client Add Pre-existing | Discard Pre-Approved |Pre-Approve  Rec erbally  Final Approve CQuery all Client Display Client Close

Prescription Order Instruction  Medication Changes Changes Appr Changes Changes Medications Attachment Information = Panel
Medications Actions Close

| Pre-Approved By: RN1 DHP on 01/11/2023 at 01:20:05 PM. Comment: acknowledge

Medication List (Pre-Approved) - 1

Ev.. Pr.. Wr.. Type Med/.. Medic.. Stren.. Dose.. Route | S5ig MNotet.. Start Da.. End D.. D.. R. Di. Staff.. Status Super... Prescr.. Earl.. F/A

01/... Pres... Lexapr... Lexapro 10mg tablet oral Take 1... 01/.. 0 MNew Pre...

3. The following message appears: If you want to discard ALL pre-approved medication
changed staged by the Clinical Support Staff, click “Yes.”

Continue?

All previously Pre-Approved Medication Changes will be permanently
discarded, Continue?

If you wish to discard only one from several pre-approved medications that have been staged
for you, follow these steps:

1. Right click on the pre-approved medication you wish to discard. A drop down menu is
launched. Select the “Delete” option.
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Medications Maintenance

& F T B & B @ 4 &

&

New MNew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve FRecord Verbally  Final Approve Query all Client Display Client Close
Prescription Order Instruction Medication Changes Changes Approved Changes Changes Medications Attachment Information Panel
Medications Actions Close

‘ @ Pre-Approved By: RN1 DHP on 01/11/2023 at 01:20:05 PM. Comment: acknowledge ‘

Medication List (Pre-Approved)
Ev.. Pr.. Wr. Type Med/.. Medic.. Stren.. Dose.. Route Sig Motet.. Start Da.. End D.. D.. R. Di. S5taff.. Status Super.. Prescr.. Earl.. F/A

[ New Pre...

2238 2928 01/.. Pres.. Gluco... Gl
2238 2929 01/... Pres... Wellb... W e Take 1... 01/.. 0 0 30..RN1D.. =
Edit
Void
Delete

Copy Lexapro Eele‘ce this new Medication

Query this Medication

08 SXpMNx @

Infobutton

2. The following message appears. Select “Yes.”

Continue with Delete?

Deleting will remove all changes te existing records and permanantly
remove new records, Continue?

| Yes | | Mo |

3. The single pre-approved medication will be removed and you can final approve the
remaining medications.

| Medications Maintenance

& F T KB &4 |ls|@ 4 &

Final Approve JQuery all Client Display Client Close
Changes Medications Attachment Information  Panel

New Mew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve Record Verbally
Prescription Order Instruction Medication Changes Changes Approved Change!

Medications Actions Close

4. |If there is a “Major Alert,” type in the “Alert Acknowledgement Comments” field. Select
“Save and Close.”

45
DHP 8.16.2023



Query Results Currently Viewing Information for Alerts

) - p
Informationsl Medication Trigger Severity Plausibility | Type 2
Reference Literature Glucophage Food 1-Major Alert Ja Medication to Food Interaction g
Usual Dose Wellbutrin 1- Major Alert A Duplicate Therapies
Leaflets Wellbutrin Lexapro 1 - Major Alert i Medication Interaction
Wellbutrin Food 2- Moderate Alert fa Medication to Food Interaction 4
GENERALLY AYOID: Alcohal can potertiste the effect of metformin on lactate metabolism and increass the risk of lactic acidosis. In addiion, A
alcohol may cause hypoglycemia o hyperglycemia in patients with disbetes. Athough hypoglycemia rarely ocours during treatment with metformin =
alone. the risk map increass with acute consumption of aleshol. Even modsst amounts can lower blood sugar signifisantly. especially when the
alcohol is ingested on an empty stomach of following sxercise. The mechanism invalves inhibition of both gluconeogenesis s well as the counter-
regulatary response to hypoglycemia. Episodes of hypoglycemia map last for & to 12 hours after ethanol ingestion. By contrast, chianic alcohol
abuse can causs mpaired gucoss toletance and hyperalycemia. Modsrate alcohol consumption generally doss not affect blood glucoss levelsin v
Alert [&

Client

., SANDIEGO, CA 92108 Home:  Work:
Gender: Male DOB: 01/01/1990 Age: 33 year(s) Height: Weight:
Allergies: No Medical Condition Review entered

Prescriber

RN1 DHP

NPI: 0 Alerts @
., Phone: Fax:

3 Major 0 Minor
2 Moderate 3 General

(Called In to Pharmacy Do Not Send
Lexapro 10 mg tablet

Take 1 tablet{s) by mouth

New Prescription
#30 Tablet(s), Refills: D, DAW: No, Date Written: 01/11/2023

46

DHP 8.16.2023

DHP

5. On the “Medication Changes” screen, selecting “Sign” will constitute as final approval
and will transmit or print the medications.
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BATCHING PRESCRIPTIONS

Often times, more than one new prescription is prescribed for a client at a time. In this instance,
the prescriptions may be “batched.”

To “batch” (prescribe more than one medication at a time):

1. Select the appropriate client, and from the “Client” tab, click on the bottom part of the
“New Prescription” button.
2. For the first medication, select “New Prescription.”

Home Client View
——— B —
2 .“-‘ == =Bl & Prospective Planning Tiers F @ = [EF New Medical Ce
) ; il .
LH = T [+ @ Mew Lab Order
Client Broadcast  Mew Progress New Mew Client lew Pharmacy Query Client
Information = Alert MNote = Mgsessment * Plan~ __ of Choice Medications
Information and Alerts Clinical |
‘ﬂ = | Mew Prescription
3 rN1DHP -
. . NEWP’{ Initiate a new Prescription for this Client |
Notifications
Search Notifications § Mew Client Instruction
Type |D‘ate |Time |Thru | Description Target CAZ s Med | |FOH
1= Mew Pre-existing Medication  EEEEE—
1=
There are frowems oo

3. Inthe “Medication” field, type in the first few letters (at least three) of the new
prescription, and click “Search.”

Medications Maintenance

B & & F E K B b B 4 O

Mew New Medication Mew Client Add Pre-existing | Discard Pre-Approved Pre-Approve Record Verbally  Final Approve Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Changes Changes Medications Attachment Information Panel
Medications Actions Close

Medication Details: New Prescription ~ 1

Medication Search

[] Free Test I Search I

I Medication |well I - | Nicknama|
Strength I Dase Form I Houte| I | Carnman |
Drug Class | |
[ Generic [] Dizpense as written Discontinued Internal Farmulary
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N
4. Locate the appropriate medication from the list, and double click on it, or select it and
choose “Select” at the top.
E Lookup Panel I
x| Cd
Select Close
Panel
Actions | Close
B Click on the search button to perform a search for medications based on the criteria in the top section.
Medication Search
(®) Begins with (D) Includes Medication |well Search
Mickname
Clear
Medication Query Filters
Include Only
Strenath | [ Include Herbs only (®) Al
Dose Form [ Inehude Yitaming onby () Generic Mames
Route [ Include 14 Medications anly () Brand Names
[ Include Obsolete Medications () Generic Products
(2) Brand Products
Medication List
Medication Type Trans... O.. L)
Wellbutrin 73 mg oral tablet Brand Product
Wellbutrin SR Brand Name
Wellbutrin 5R 100 mg/12 hours oral tablet, extended release Brand Product
Wellbutrin 5R 150 mg/12 hours oral tablet, extended release Brand Product &
Wellbutrin 5R 200 mg/12 heurs oral tablet, extended release Brand Product =
5. Enter the appropriate information in the “Sig Builder” and the “Sig Information” fields;
select the “Issue Method,” and select “Save.”
| Sig u..'.-n:.l
| Tee Tont  Action Doze Oty Uit Route Frequency
|Take ”1 ‘ |tab|et[s] ||by mouth || |
I |
Sig Information
Sig | ke 1 tablet(s) by mowth |
DavsSupph | | G ToDispense| an| Unit [TAE] | [Tatletls |
Start Date End Date Earliest Fill Date Ml:l Estimated Dates
Mote to Pharmacy | ‘ i

External Prezcribing Physician ‘

Intemal Motes

wintten Date |09/21/2015

/1y Issue Method Print: Adobe PDF (from LH7UDCNU3489IN3) in session 20

Medication List = Medication Details: New Prescription

Save Cancel

/ﬁ'Note: The “Note to Pharmacy” is seen by the pharmacy, but the “Internal Notes”
are only seen by clinical staff. The “Internal Notes” will not show in a printed or

transmitted prescription.
6. To enter the second medication, click on the “New Prescription” button.
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o Py | 5 =
=3 " B & o & «
L+ = Tl
Mew Medication Mew Client Add Pre-existing | Discard Pre-Approved Pre-Approve  Record Verbally  Final Approve Query all Client Display Client

Prescription| Order Instruction  Medication Changes Changes Approved Changes Changes Medications Attachment Information
Medications Adtions

In the “Medication” field, type in the first few letters (at least three) of the new
prescription, and click “Search.”

Medication Details: Hew Prescription - 1
Medication Search
e T Search
Medication |hal i | Mickname
Strength I Doz Form | I Floute | I | Comman |
[irug Clazs | |
Generic Dizpense as Wiitten Sample [] Discortinued [ Internal Farmulan

Locate the appropriate medication from the list, and double click on it, or select it and
choose “Select” at the top.

Lookup Panel

i
L |
Select Close

Panel

Actions | Close

ﬁl Click on the search button to perform a search for medications based on the criteria in the top section. ‘

" h
ion Search

(®) Begins with (D) Includes Medication | hala | | Search |

Medication Query Filters

Include Only
Strength | [ Include Herbs any (O]
Dose Form [ Include \itamire only () Generic Names
Route [ Include I Medications anly (2) Brand Names
[ Include Obsolete Medications () Generic Products
() Brand Products
Medication List
Medication Type Trans.. O &
haloperidel 10 mg oral tablet Generic Product =
2 mg oral tablet Generic Product
“haloperidel 2 mg/mL oral concentrate Generic Product =
haloperidol 20 mg oral tablet Generic Product =
haloperidol 5 mg oral tablet Generic Product =
halopberidol 5 ma/ml iniectable solution Generic Product = v
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9. Enter the appropriate information in the “Sig Builder” and the “Sig Information” fields;
select the “Issue Method,” and then select “Save.”

| Sig Builder ]
‘_mlgx[ Action Dose Oty Uriit Fioute Frequency
|Take ”1 ‘ |tablet[s] ||b_l,l mouth || |

T | |

Sig Information

Sig | ake 1 tabletfs] by mouth |

Davs Supply l:l Oty To Disperse | SU| Uit |TAB| | |Tablet[s] |
Statt Date End Date Earliest Fil Date Refls| | E sfimated Dates
Mate to Phammacy | ‘ i
External Prescribing Physician ‘ |
Interal Motes

‘whitten D ate (09/21/2015

/T lzsusMethod  Print: Adobe PDF (from LH7UOCNU3489IN3) in session 20

‘ Save H Cancel

Medication List = Medication Details: New Prescription

10. Two medications now display on the medication list. To enter additional medications,
complete steps 6-9 on the previous pages. If you are the Prescriber and are done with
the batch, select the “Final Approve Changes” button.

Medications Maintenance

® & & F T K P |8 &4 &
B B &m &85 £, B i nl @
Mew Mew Medication New Client Add Pre-existing Discard Pre-Approved Pre-Approve Recor ' | Final Approve fuery all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approv Changes Medications Attachment Information Panel
Medications Admrr Close

B

@ Note: Clinical Support Staff and Non-Prescribers will “Pre-Approve Changes.” See the “Pre-
Approve Changes” section under “New Prescriptions.”

11. Once you select “Final Approve Changes,” the medication query is run automatically. If
you need to view the information that is provided in the “Informational,” “Reference
Literature,” or “Usual Dose” section, a medication query must be performed manually in
the “Medications Maintenance” screen with the “Query all Client Medications” button.

or} Medications for bad

Medications Maintenance
v = 5 AN i o
== y = k) o
Ej‘ L5 +| é‘ = & = h aii h‘i i [N (%]

Mew Mew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve FRecord Verbally  Final Approvg |Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approw Changes Medications |gttachment Information Panel
Medications Actions Close
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N

12.1f there is a “Major Alert,” type in the

B |G

print |saveand| Close
Lesflet] Close | Panel
Adtions Close

“Alert Acknowledgement Comments”
field. Select “Save and Close.”

H Resuits from the Query ran by RN1 DHP on 01/11/2023 at 12:23 PM,
Query Results Currently Viewing Information for Alerts

Merts
= Medication Trigger
Food

Food

Severity Plausibility
- Major Alert  fa

2- Moderate Alert  fu

4- General Wamni... /u

4- General Warni... /-

Type
Medication to Food Interaction
Medication to Food Interaction

{Glucophage
Wellbutrin
Glucophage
Wellbutrin

 Reference Literature
Usual Dose
Leafiets

General Warning / Contraindication
General Warning / Contraindication

GENERALLY AYDID: Alcohol can potentiate the effect of metformin on lactate metaboksm and increase the tisk of lactic acidosis. In addition.
alcohol may cause hypoglycemia or hyperglycemia in patients with diabetes. Although hypoglycamia tarely ocours duing ieatment with metformin
alone, the risk may increase with acute consumption of akeohal. Even modest amaurits can lower biood sugar significartly, especialy when the
alcohol s ingested on an emply stomach or folowing exeicise. The mechanism involves infibiion of both gluconsogenesis as wel as the courter-
egulatory response to hypoglycemia. Episodes of hypoglycemia may ket for & to 12 hours after ethanol ingestion. By conirast, chionic aloohol
abuse can cause impaired glucose tolerance and hyperglycemia. Moderate alcohal consumption generally does not affect blood glucase leveks in

il >

13. On the “Medication Changes”

F

Client

screen, selecting “Sign” will
constitute as final approval and
will transmit or print the

., SANDIEGO, CA 92108 Home:
Gender: Male  DOB: 01/01/1930  Age: 33 year(s) Height:
Allergies: Ho Medical Condition Review entered

Work:
Weight:

RN1 DHP

Phane:  Fax:

medications.

NPT: O Alerts [H
1 Major © Minor
1 Moderate 2 General

Glucophage 500 mg tablet
Take 1 tablet(s) by mouth
#30 Tablet(s), Refills: 0, DAW: No, Date Written: 01/11/2023

New Prescription

Wellbutrin 75 mg tablet
Take 1 tablet(s] by mouth
230 Tablet(s), Refills: 0, DAW: No, Date Written: 01/11/2023

Mew Prescription

Sign

14. The new prescriptions then display in the “Medications” pane of the Client Panel.

2 TEST FAKE
Medications

Wwi... | Med/stiDF | T| sig

|Admtiuna\ln. ‘E;demaﬂwmed‘D\suumwnued‘DAW|SammE|REﬂ.. ‘Remewal Digpen..
] b

12 Ambien1.. P.Take

i} 30iTah
120, Wellbutri.. P.Take .. 0 B0 i Tah.
12/ haloperid.. P.Take o a0iTab

»ROX
T

Issue Method |Stafhame  » ‘ ‘ND‘EWP"\.. MedCunse..‘Eames ‘

ONE, MD
ONE, MD
ONE, MD

Fare Shest  Pre-Intake | Medications | Medical Condtions — Assessments  Primary Assignment  Primary Diagnasis

Primary Substance Ab. .

Currert Client Plan  Progress Notes  Primary Instrance Co. .,

@ Note: Prescribers will have to final approve (or discard) pre-approved medication batches
that have been staged by their Clinical Support Staff. Also, Prescribers will have to co-sign and
final approve for any Non-Prescribers for whom they supervise. See “Prescribers: Final

Approving a Pre-Approved Medication.”
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ENTERING A PRESCRIPTION FOR A SAMPLE MEDICATION

Samples are given on-site and are not sent to a pharmacy for dispensing.

1. Select the appropriate client, and from the “Client” tab, click on the bottom part of the
“New Prescription” button.

2. Click on “New Prescription.”

5 DOCTORS HOMEPAGE |
Home | Client | View
i‘ -:_ ___—__ = £ Prospective Planning Tiers E_'_:.' |“| al Q_"; Mey
H L2 = -+ LS ) - M e
Client EBroadcast  Mew Progress Mew Mew Client MNew Pharmacy Query Client
Information = Alert Mote = Assessment*  Plan~ Prescription =} of Choice Medications
Information and Alerts Clinical N
==1 Mew Prescription —
0 )
«x RN1DHP =
= New Medication Order Initiate
Caseload
Type MName » MNew Client Instruction
o+
There are no ite| g
+
J_:J;. MNew Pre-existing Medication
X
« . . - . .
3. Inthe “Medication” field, type in the first few letters (at least three) of the new
H H H “ ”
prescription, and click “Search.
orl Medications for | x
“ Medications Maintenance
= = (3] b+ __ [
) e = Bl Cd
MNew Mew Medication Mew Client Add Pre-existing Discarc ove Query all Client Display Client Close
Prescription Crder Instruction Medication C es Medications Attachment Information Panel
Medications Close
Medication Details: New Prescription -1
Medication Search
[ Free Text Search I
I Medication |wel I [Hickname|
Strength I Dioze Farm I Flnute| I Cammon
Diug Class | | Formulary
[[] Generic [[] Dizpense as ‘witten Dizcontinued Internal Farmulary

(”3 Note: If you have entered several medications previously, they are easily accessible via the
“Common” button. This button displays a list of the Prescriber’s 20 most commonly prescribed
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N
medications. Instead of searching, you may select the medication from your “Common” list,
then complete step 5.
Medication Details: New Prescription -~ 1
Medication Search
[ Free Text | Search |
Medication || I | Mickname |
Strength | I Dioge Form | I Foute | II Common I
Crrug Class | | | Formulary |
[ Generic: [[] Dispenze as Wiitten [T Sample Digzontinued Internal Formmulary
Select Close
Fanel
Actions | Close
Hl Click on the search button to perform a search for medications based on the criteria in the top section.
4 . Locate the Medication Search
appropriate (®) Begine with () Includes Medication |wel | | Search |
med|Cat|On | Mickname |
from the list, [ Clear |
and double Medication Query Filters
. . = Include Only
click oniit, or Stiength | [ Include Herbs only @&
select it and Duose Farmn [ Inchude Vikaming ary (20 Gereric Mames
Choose Floute [ Include 1Y Medications anly () Brand Mames
“Select” at the [ Include Obsolete Medications () Geretic Products
tO () Brand Products
P- Medication List
IMedication Type Transmit ... e
wellbutrin Brand Mame

|'-.-'-.-'Elll:|utrir| 100 mq oral tablet Brand Produck
wiellbutrin 7S mg oral tablet Brand Product = il
Wellbutrin SR Brand Mame

5. Enter the appropriate information in the “Sig Builder” and the “Sig Information” fields,
select “Samples Given” as the issue method, and select “Save.”
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Medications Maintenance

: & I B 28 i [+ Tlﬂ Ca

HNew Medication New Client Add Pre-existing Discard Pre-Approved Pre-Approve Record Verbally  Final Approve Query all Client Display Client. Close
Prescription  Order  Instruction  Medication Changes Changes  Approved Changes  Changes  Medications ~Attachment Information | Panel
Medications Actions Close
Medication Details: New Prescription -8
Medication
[ Free Text
Medication [Wellbutin | |Nickname
Stength 100 mg Dose Fom tablet | Route |oral | [ Cammen |
O s | ]
Generic [] Dispense as wiitten Discontinued Intemal Formulary
—
Sig Builder |
T Free Tet  Aclion Dose Oty Unit Floule Frequency
[Tae I | [rebletis [y mouth | [21imes a day |
Maodifers | I |

|
Sig | Take 1 tablefs) by mouth 2 tmes a day |

Diays Supply 30] Ots To Dispense | 60 Uni [TA8 | Tablets)

Start Dale [ 011242023 EndDate (02102023 |  EalestFil Date | / ¢ | mems] | Estimated Dales

Mote to Phamacy |

Extemal Prescibing Physician |

Intemal Notes

‘whitten Date | 01/12/2023

A lssueMethod Do Tiot Send: Samnles aen
Print

Medication List | Medication Frint (Mo Default Printer] >

Do Mot Send
Logged on as RN1 DHP Training DHP20120224 Template Loaded No Changes

Hand Written

Called In

" Samples Given

%Note: The “Internal Notes” are only seen by clinical staff. The “Internal Notes” will not show
in a printed prescription.

%Note: When “Samples Given” is selected as the issue method nothing is transmitted to the
pharmacy.

6. If you are a Prescriber, select the “Final Approve Changes” button.

m Medications Maintenance l

& E B | & & &3
oy i | %]

Mew MNew Medication Mew Client Add Pre-existing Discard Pre-Approved Pre-Approve  Record Verbally | Final ApprovejQuery all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Change Changes Medications Attachment Information Panel

Medications Actiong Close
Medication List -1
Ev.. Pr.. Wr.. Type Med/.. Medic.. Stren.. Dose.. Route Sig Motet.. Start Da.. End D.. D.. R. Di. Staff.. Status Super.. Prescr.. Earl.. F/A
2238 2928 01/.. Pres.. Gluco.. Gluco.. 500 mg tablet oral Take 1... 01/.. 0 0 w RN1 D =
2238 2929 01/.. Pres.. Wellb... Wellb.. 73mg tablet oral Take 1... 01/.. 0 0
2243 2936 01/... Pres... Lexapr... Lexapro 10mg  tablet  oral Take 1... /.. 0 0
. 100 mg tablet

%Note: Clinical Support Staff and Non-Prescribers will “Pre-Approve Changes.” See “Pre-
Approve Changes to a New Prescription (Clinical Support Staff).”
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N
Results for.
e Query Medication Results
(%]
[ ff
aveand | Close
Close Panel
Close
7 The edication que auto atica”y [l Results from the Query ran by RN1 DHP on 01/12/2023 at 10:27 AM.
I h Query Results Currently Viewing Information for Alerts
auncnes. Aers _ ) N
Informationsl Medication Trigger Severity Plausibility Type 2
Reference Literature Glucophage Food 1~ Major Alert /o Medication to Foed I... —
~Usual Dase Wellbutrin 1- Major Alert /A Duplicate Therapies
8 If th H “M H AI rt ” t H th “Al rt Leafiets Wellbutrin 1- Major Alert /o Duplicate Therapies
: ere is a “Major Alert,” type in the “Ale W Lo A o o

General

” H
Acknowledgement Comments” field. GENERALLY AV Aol periae b et A e o b3 sk o ke R

acidosis. I addiion. alochol may cause hypoalycemia of hyperglycemia in patients with dabetes. Athough hypoghcemia

13 ” rarely occurs during reatment with metformin alone, the risk may increase with acute consumption of alcohol. Even modest
e eC ave a n OS e . amaunts can lower blood sugar significantly, especially when the lcohal is ingested on an empty stomach or follawing

eweicise. The mechanism involves inhibition of both a5 wel =5 the lstory response to
hypoglycemia. Episacdes of hypoglycemia may last for 8 (o 12 hours after ethanol ingestion. By conirast, chionic slcohol v
Details

‘Alert Acknowledgement Comments

9.0n the “Medication Changes” screen, selecting “Sign” will constitute as final approval.

Medication Changes for - N El

Client:

-, SANDIEGO, CA 92108 Home:  Work:
Gender: Male DOB: 01/01/1380  Age: 33 year(s) Height:  Weight:
Allergies: No Medical Condition Review entered

Prescriber
RN1 DHP NEL: 0 Alerts B
Ph F 4 Maor omi
2 Moderate 4 General
Wellbutrin 100 mg tablet
Take 1 tablet(s) by mouth 2 times a day New Prescrition

#60 Tablet(s), Refills: 0, DAW: No, Date Written: 01/12/2023

10. The new sample prescription then displays in the “Medications” pane of the Client Panel.

2 TEST FAKE - aox

Medications >R

W |Med/Str...|T|Sig | Additional I...| External | Voided Discontinued | DAY Sample| Ref..| Renewal| Dispe... |lssue Meth... | Staff Name Moteto P... [Med Cons...| Earlie... | =

12.. Zoloft25... P Take 0 30/ Ta.. OME, MD

12... Amhien .. P Take 0 30/ Ta.. OME, MD

12... Wellhutr.. P Take 0 B0/ Ta.. OME, MD

12 haloperi.. P Take 0 90/ Ta ORME, MD -

12, Wellhutr. . P Take &= 0 B0/ Ta OMNE, hMD I v
Face Sheet  Pre-Intake  Medications  Medical Conditions  Assessments  Primary Assignm...  Primary Diagnosis ~ Primary Substan...  Current Client Plan  Progress Motes  Primary Insuranc...

@ Note: Prescribers will have to final approve (or discard) pre-approved sample medications
that have been staged by their nursing staff. Also, Prescribers will have to co-sign and final
approve for any Non-Prescribers they supervise. See “Prescribers: Final Approving a Pre-
Approved Medication.”
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ENTERING A NEW MEDICATION WITH FREE TEXT

@ Note: This is only used for medications that are brand new on the market and have not yet
been added to the Multum database. The database is updated monthly, so prescribing this way
will be rare.

1. Select the appropriate client, and from the “Client” tab, click on the bottom part of the
“New Prescription” button.

2. Click on “New Prescription.”

5 DOCTORS HOMEPAGE |
Home | Client | View
‘ig c_ ___—__ = {f| Prospective Planning Tiers E__:._ H al g:; Mey
B &) = g D4 B | = " e
Client Broadcast  Mew Progress Mew Mew Client New Pharmacy Query Client
Information = Alert Mote ~ Assessmentr  Plan~ Prescription =} of Choice Medications
Information and Alerts Clinical
=1 Mew Prescription -
0 L
«x RN1DHP —
=T New Medication Order Initiate
Caseload
Type Name Q New Client Instruction
¥P !+

There are no ite| g
=A MNew Pre-existing Medication
)

3. Check the “Free Text” boxes next to “Medication Search” and “Sig Information.”

@ Note: You must check the “Free Text” boxes prior to typing information into the “Medication
Search” and “Sig Information” sections. Otherwise, the information is cleared out when the “Free
Text” boxes are checked.

Medication Details: New Prescription

Medication Search
Free Test

td edication

Strength | I Dioze Form | I

Drug Clazs | |

[ Gereric [ Dispense as Writken [T Sample Dizzo

Sig Builder
I Free Text I Action Drose Gty Urit Route
| [ | [

Modiers | I

4. Enter the appropriate information in the “Medication Search” and “Sig Information” fields;
select the issue method, and select “Save.”
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Medication Details: New Prescription

Medication Search

V| Free Test

Search

Medization [New Med | | Migkname

Shength |2U mg Dose Form | Tablet | Raute |Dral | Commar

Dirug Class | | Farnulary

Generic Dizpenze az wWiiten Dizcontinued Intemal Formulary

Sig Builder
Action Diose Oty Uit Fioute Frequency
| | | I | |
Modiiers | | |
ig Information

Sig |Take one tablet by mouth 4 times a day |

Davs Supply Oty To Dispense | 12U| Unit ‘TAB | T ablet(z] |
Start Date [09/21/2015 ErdDate [T/2072015 | Earliest Fil Date Refils| | Estimated Dates

Mote ta Pharmacy |

Extermal Prescribing Physician | |

Internal Motes

wiritten Date [09/21/2015

& lssLe Methodl od Save Cancel

—
Medication List = Medication Details: New Prescription

@ Note: The “Note to Pharmacy” is seen by the pharmacy, but the “Internal Notes” are only
seen by clinical staff. The “Internal Notes” will not show in a printed or transmitted prescription.

5. If you are the Prescriber, click the “Final Approve Changes” button.

@ Note: Clinical Support Staff and Non-Prescribers will “Pre-Approve Changes.” See “Pre-
Approve Changes to a New Medication (Clinical Support Staff).”

E;I; Medications Maintenance

® & & F T H s |s|l® 4 o
o &+ = ' ] B x|
Mew Mew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve Re ferbally [Final Approve JQuery all Client Display Client Close
Prescription Crrder Instruction  Medication Changes Changes App Changes Medications Attachment Information Panel
Medications Actions Close
Medication List - 1
Ev.. Pr.. Wr. Type Med/.. Medic.. Stren.. Dose.. Route | Sig Mote t... Start Da.. End D.. D.. R. Di.. Staff.. Status Super... Prescr.. Earl.. F/A
2238 2928 01/.. Pres.. Gluco.. Gluce.. 300mg tablet oral Take 1. /. 0 0 30..RMN1D.. =
2238 2929 01/.. Pres.. Wellb... Wellb... 73mg tablet oral Take 1. 0/. 0 0 30..RMN1D.. =
2243 2936 01/.. Pres.. Lexapr.. Lexapro 10mgqg tablet  oral Take 1... 01/... 0 0 30..RN1D. &

Tablet Take o... e - Mew Pre...

6. The medication query automatically launches. If there is a “Major Alert,” type in the “Alert
Acknowledgement Comments” field. Select “Save and Close.”
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Query Medication Results

Cd

-

Frint J5ave and | Close

Leaflet] Close Fanel
ACTIONS Close

Kl Results from the Query ran by RN1 DHP on 01/12/2023 at 10:44 AM.

Currently Viewing Information for Alerts

Query Results
Alerts
Informational Medication Trigger Severity Plausibility Type &
Reference Literature Glucophage Food 1- Major Alert /L Medication to Food |.. =
Usual Dose Wellbutrin 1- Major Alert /&- Duplicate Therapies
“Leaflets Wellbutrin Lexapro 1- Major Alert o Medication Interacti...
Wellbutrin Food 2 - Moderate ... fa Medication to Food l... ¥
G |
GENERA&LLY &v010: Alcohol can potentiate the effect of metformin on lactate metabolizm and increase the rigk of lactic ~
acidosiz. In addition, dlcohal may cause hypodlycemia or hyperglycemia in patients with diabetes. Although hypoglycemia =
rarely occurs during treatment with metformin alone, the risk may increase with acute consumption of alcohol. Even modest
amaunts can lower blood sugar significantly, especialy when the alcohol is ingested on an empty stomach or following
exercize. The mechanism involves inhibition of both gluconeogenesis az well as the counter-legulatary response to
hypoglycemia. Ep_isodes of hypoglyceria may last for St 12 h_ours after ethanol ingestion. B_l,! cortrast, chronic alcohaol v
Detail
Alert Acl — tC ry

@ Note: New Medications with free text do not query.

7. On the “Medication Changes” screen, selecting “Sign” will constitute as final approval.

Medication Changes for B
Client
RN1 DHP NPL: O Alerts  [H
w  Phoner  Fax: 3 Major 0 Minor
2 Moderate 3 General
New Med 20 mg Tablet
New Prescription

Take one tablet by mouth 4 times a day
#120 Tablet(s), Refills: 0, DAW: No, Date Written: 01/12/2023

8. The new “Free Text” prescription then displays in the “Medications” pane of the Client
Panel.

58
DHP 8.16.2023



DHP

=

Medications
Wi | MediStiDF

+ TEST FAKE

[1gig | Additional ...| External| voided| Discontinued| DAW| Sample|Re... | Renewal | Dispe... |lssue Meth...| Staf Mame = |

- 10 x
-
|NDtetoP.. Med Cuns..|EarIie.. |

12, MNew hled 2.

1200 T..

12, Zoloft 28 m... P Tak.. 1] A0/ Ta.. OME, MD
12, Ambien 10 .. P Tak.. 1] 30/ Ta.. OME, MD
12 Wellbutrin 1... P Tak.. 1] GO/ Ta.. OME, MD
12... haloperidol ... P Tak... 1] Y04 Ta.. GRE, MD
12 Wellbutrin 1. P Tak 1] G0/ Ta OMNE, MD

OMNE, MD

Face Shest  Pre-Inkake Medical Conditions ~ Assessments  Primary Assignm...  Primary Diagnosis  Primary Substan...  Current Client Plan  Progress Notes  Primary Insuran...

@ Note: Prescribers will have to final approve (or discard) pre-approved ‘“free text” medications
that have been staged by their Clinical Support Staff. Also, Prescribers will have to co-sign and

final approve for any Non-Prescribers they supervise. See “Prescribers Final Approving
Medication.”

NOTES
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ENTERING A NEW MEDICATION ORDER

Medications Orders are for dispensing onsite medications and are never sent to the pharmacy.
(Example: Long lasting injectables).

1. Select the appropriate client, from the “Client” tab, and click on the bottom part of the
“New Prescription” button.

2. Click on “New Medication Order.”
DOCTOR'S HOMEPAGE. = | o [N

Home | Client I
2 7 =
», ¥

Wiew
— = LiF Prospective Planning Tiers E_,:j I'n'l = g_'-; New Medical Conditions Review
3 = [l 1 —_—

i L+ L‘ﬁ — gy New Lab Order Form
ew

Client Broadeast  Mew Progress New Mew Client M Pharmacy Query Client
Information = Alert Mote = Assessment=  Plan~ [Prescription ~|pf Choice Medications hd

Information and Alerts Clinical E
S| Mew Prescription
o] e}
@a RN1DHP == - 4o
| Mew Medication Order
Caseload S|+ -2
’ﬁ [Initiate a new Medication Order for this Client
Type MName -~ Mew Client Instruction e
o+
There are no ite| i@

=gy Mew Pre-existing Medication
)

Caseload = Scheduled Services  Shortcuts

3. The “New Medication Order” window launches. In the “Medication” field, type in the first
few letters (at least three) of the new prescriptions, and select search.

Medication Details: New Medication Order =il
Medication Search
] Free Test I Search I
Medication | hald I | | Mickname |
Strength I Doze Form I Foute | I | Comman |
Dirug Class | | | Formulary |
[C] Gemeric [ Dispense as witken Sample Dizcontinued Intemal Formulan

(ﬂj Note: Instead of searching for a medication, you can select the “Common” button which
displays a list of the Prescriber’'s 20 most commonly prescribed medications. You would
select the medication you wished from here and then proceed to number 5.

Medication Search
[T Free Text | Search |
I edication || I | Nickmarne |
Strength | I Doge Farm I Foute | " Common I
Cirug Class | | | Formulary |
[ Gereric: [ Dizpense az wiritten Sample Dizcontinued Intarnal Farmolany
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4. The Multum database is searched for the medication information. Locate the
appropriate medication from the list and double click on it, or click once and click “Select”
at the top.

LAY Em
Select Close

Panel
Ackions | Close

H click on the search button to perform a search for medications based on the criteria in the top section.

Medication Search

(®) Beging with (00 Includes Medication | halo | | Search |
| Mickname |
| Clear |

Medication Query Filters
- I_nclude Only
Shrangth | [T Include Herbs only @ al
Dase Fom [ Include Vitarming only [ - | Generic Mames
Frout [ Inciude 1Y Medications only (20 Brand Mames
aute _
[ Include Obsolete Medications (1 Generic: Products

(20 Brand Products

Medication List

Medication Tvpe Transmit O... e

haloperidol 5 mgjmL injectable solution =
haloperidol compounding powder

Haloteskin Brand Marne

5. A new window launches. Enter the appropriate information in the “Sig Builder” and the
“Sig Information” fields; complete the “Issue Method,” and select “Save.”

@ Note: The Sig Builder will pre-populate. If you wish to change any of these fields click on
title of the filed (ex. “Action”) or free text is also available.”

Sig Builder
Free | ext  Action Dioze [ty Lt Foute Frequency
|Take ||'| | |unit[s] ||Intramuscu|arl_l,l ||week|y |
Modfiers | | |

Sig Information i

Sig |Take‘| uritfz] Intramuscularly weeklp |

Davs Supply Qtw To Dizpenze | | 1wk | | | |
Shart Diste | 019/22/2015 End Date [12720/2015 | Earliest Fil Date Refits| | Estimated Dates

Addl Instructions | |

Euternal Prezcibing Physiciah | |

Intemal Motes

Wiitten Date | 09/22/2015

lssue Methad i

| Save ‘ Cancel

Medication List = Medication Details: New Medication Order
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@ Note: The “Note to Pharmacy” is seen by the pharmacy, but the “Internal Notes” are only
seen by clinical staff. The “Internal Notes” will not show in a printed or transmitted prescription.

6. If you are a Prescriber, click the “Final Approve Changes” button.

o) Medications for bad

Medications Maintenance
=i . e F %] ¢ (& A
il s & & ' B & it i B Cd

Mew Mew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve  Record Verbally | Final Approve fuery all Client Display Client Close

Prescription Order Instruction Medication Changes Changes Approved Change Changes Medications Attachment Information Panel
Medications Actions Close
Medication List - 1
Ev.. Pr.. Wr.. Type Med/.. Medic.. Stren.. Dose.. Route  Sig MNotet.. Start Da.. End D.. D.. R. Di.. Staff.. Status Super... Prescr.. Earl.. F/A
2238 2928 01/.. Pres.. Gluco.. Gluco., 500mg tablet  oral Take 1... 0. 0 0 30.. RN1D. =
2238 2929 01/.. Pres.. Wellb... Wellb... 75mg tablet oral Take 1... 01/.. 0 0 30..RN1D.. [=
2243 2936 01/.. Pres.. Lexapr... Lexapro 10mg  tablet  oral Take 1... 0. 0 0 30..RN1D.. =
2248 2945 01/.. Pres.. New.. MNew.. 20mg Tablet Oral Take o... 01/... 30 02/.. 0 12.. RN1D.. =

halop... decan... solution intram... Take 1... 0 Mew Me...

@ Note: Clinical Support Staff will “Pre-Approve Changes.” See “Pre-Approve Changes to a
New Prescription (Clinical Support Staff).

7. The medication query automatically launches. If there is a “Major Alert,” type in the “Alert
Acknowledgement Comments” field. Select “Save and Close.”

Query Medication Results

-l
g
Print JSave and Close

Leaflet] Close Panel
Actions Close

H Results from the Query ran by RN1 DHP on 01/12/2023 at 10:59 AM.

Query Results Currently Viewing Information for Alerts
Alerts
=] Medication Trigger Severity Plausibility Type A
Reference Literature Wellbutrin 4- General Wa... /- General Warning / C..
Usual Dose Lexapro 4- General Wa... /u General Warning / C..
Leafiets = 4- General Wa... General Wamning / C... |5
v
General
Thete are additional important safety warmings for this drug (US]. Consult Precautions within the DOSAGE ssction for futher A,
nformation. .
CONTRAINDICATIONS
“Hypersensitivity to the active component ar any of the ingredients
Parkinsor's disease v
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8. On the “Medication Changes” screen, selecting “Sign” will constitute as final approval.

Medication Changesfor ™~~~ - B ~
Client
Prescriber
RN1 DHP MPL: 0O Alerts H
; Phone:  Fax: 5 Major O Minor

3 Moderate 4 General

haloperidol decanoate 100 mg/mL solution
Take 1 unit(s) Intramuscularly weekly
#0, Refills: 0, DAW: No, Date Written: 01/12/2023

MNew Medication Order

Sign

9. The new medication order then displays in the “Medications” pane of the Client Panel.

2 FAKE TEST

... Medication Order

> 20X

Medications -

\"1...|Medf5h'... |Type |5|g |.-'-\ddm0n.‘. External | Voided | Discontinued |D»'-\W| Sample |R| Renewal ‘DISD... |Issue Me... | Staff Name | |N0te to... [Med Co... |Ear||... |Ff.-'-\|‘
08... lithium 1... Pre-existing Medic... Ta... [u] ONE, MD -
08... Wellbutr... Prescription Ta... 1] 90/ ... Printed ONE, MD
09... Glucoph... Pre-existing Medic... Ta... 1] ONE, MD
09... Wellbutr... Prescription Ta... a 60 /... Samples ... ONE, MD
(09... New Me... Prescription Ta... 0 120 /... Hand Wri... ONE, MD

g i

Face Sheet  Pre-Intake Medical Conditions ~ Assessments  Primary Assignm...  Primary Diagnosis ~ Primary Substan...

Current ClientPlan  Progress Notes  Primary Insuranc...

@ Note: Prescribers will have to final approve (or discard) pre-approved Medication Orders
that have been staged by their Clinical Support Staff. Also, Prescribers will have to co-sign and
final approve for any Non-Prescribers they supervise. See “Prescribers: Final Approving a Pre-
Approved Medication.”
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ENTERING A NEW CLIENT INSTRUCTION

Client Instructions are only entered for Over the Counter (OTC) medications. Prescribers can
final approve a Client Instruction. It is important to use this feature for 2 reasons:

e Accuracy and complete medication information for the client in CCBH.

e OTCs entered into CCBH will be checked with the client’s pre-existing and new
prescriptions for contraindications etc. via the Multum database.

1. Select the appropriate client, and from the “Client Tab,” click on the bottom part of the
“New Prescriptions” button.

2. Click on “New Client Instruction.”

ior} DOCTOR'S HOMEPAGE - =[x
m Home I‘ Client I View
g g .-__[.: — = EI £3| Prospective Planning Tiers E_:J Lo ] ﬂ B New Medical Conditions Review
i} . — -+l I3 L] — d New Lab Order Form
Client Broadcast = Mew Progress Mew New Client Pharmacy Query Client
Information = Alert Mote = Assessment~  Plan~ Prescription ~Jof Choice Medications b
Information and Alerts Clinical .
Eis—j New Prescription
, RN1DHP - 20
= Mew Medication Order
Caseload : -~ 1
Type Mame ILB New Client Instruction Case#

There are no ite i

Initiat ¢ Client Instruction for this Client
1=y Mew Pre-existing Medication nihate a new Lhent Instruckion for Fh en
3

Caseload | Scheduled Services  Shortcuts

3. Inthe “Medication” field, type the first few letters (at least three) of the OTC medication,
and click “Search.”

Medication Details: New Client Instruction oeialL

Medication Search

I| Search |I
I Medication [bend [ THickname |
rength | I Dose Form I Floute|

I | Comman |

Dirug Class | | | Formulary |

7] Geneic Dizpenze az ‘Writken Sample Dizcontinued Intermnal Formulary
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4. Locate the appropriate OTC medication on the list and double click on it, or single click
and click “Select” at the top.

Lookup Panel

Cd

Close
Panel
Actions | Close
H Click on the search button to perf: a search for licati based on the criteria in the top section.

Medication Search
(®) Begins with O Includes Medication |bena | | Search |

Medication Query Filters

Inchude Orly
Strength | [ Include Herbs anly ® 2l
Doze Form [ Inchude Yitamins only () Generic Mames
Fout [ Inchude IV Medications anly () Brand Names
oute
[ Inchide Obsolete Medications () Generic Products

() Brand Praducts

Medication List

Medication Type Trans... O.. 6
Benadryl Erand MName =
Benadryl 1% topical spray Brand Product

Benadryl 2% topical cream Brand Product

Benadryl 25 mg oral capsule Erand Product =

Benadrvl 25 ma oral tablet Brand Product v

5. Enter the appropriate information in the “Sig Builder” and “Sig Information” fields, select
the “Issue Method,” and click “Save.”

Sig Builder-|
| Free Temt  Achion Dose Oty Uit Route Frequency
[Erew I | [tblets) I | |
Modifiers | || |

Sig Information I

Sig [Chew 1 tabletis) |

Davs Supply Gty To Dispense | | LUnit | | | ‘
Start Date |09/22/2015 ErdDate [T1/20/2015 | Earliest Fil Date Refils | Estimated Dates

Addl Instructions | |

External Prezcribing Physician | ‘

Internal Motes
“whitten Date |09/22/2015

Print Save Cancel

Print (Mo Default Printer]  »

(B0 Melhodl

edication List = Medication De
Do Mot Send

Hand Written

Verbal
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6. If you are a Prescriber, select the “Final Approve Changes” button.

br, Medications for bad

Medications Maintenance

o | @ &4 O3

O
o

I ( =
&+ = 3}

&

Mew Mew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve R erbally | Final Approve]Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Change Changes Medications Attachment Information Panel
Medications Actions Close
Medication List > 1
Ev.. Pr.. Wr. Type Med/.. Medic.. 5tren.. Dose.. Route Sig Motet.. Start Da.. End D.. D.. R Di. Staff .. Status Super... Prescr.. Earl.. F/A
2238 2928 01/.. Pres.. Gluco.. Gluco.. 500 mg tablet oral Take 1... 01/.. 0 0 30..RN1D.. [=
2238 2929 01/.. Pres.. Wellb... Wellb.. 75mg tablet oral Take 1... 01/.. 0 0 30..RN1D.. [=
2243 2936 01/.. Pres... Lexapr... Lexapro 10mg  tablet  oral Take 1... 01/.. 0 0 30..RN1D.. =
2248 2945 01/.. Pres.. New.. Mew.. 20mg Tablet Oral Take o... 01/.. 30 02/.. 0 12.. RN1D.. [=
2249 2946 01/.. Me... halop.. halop.. decan.. solution intram... Take 1... 01/.. 90 04/... 0 RN1D... =
jenad... 125 mg tablet,... oral Chew ... 01/... 60 0 MNew Me...

@ Note: Clinical Support Staff will “Pre-Approve Changes.” See “Pre-Approve Changes to a
New Prescription (Clinical Support Staff).”

7. The medication query automatically launches. If there is a “Major Alert,” type in the
“Alert Acknowledgement Comments” field. Select “Save and Close.”

Query Medication Results

| |G

Frint f5aveand | Close
Leaflet] Close Panel

Actions Close

H Results from the Query ran by RN1 DHP on 01/12/2023 at 11:58 AM.

Query Results Currently Viewing Information for Alerts
Alerts . . "
. Informational Medication Trigger Severity Plausibility Type
. Reference Literature Lexapro 4 - General Wa... / General Warning / C...
Usual Dose haloperidol 4- General Wa... /- General Warning / C...
-~ Leaflets

4 - General Wa... General Warning / C.

General

CONTRAINDICATIONS

-Hypersensitivity to the active component of ta any of the ingredients (AU, UK. US-prescription formulations)

-Patients currently taking MAQIs [AU], ar those wha have received MAD| s within the last 2 weeks [UK-oral sprup]

-Use in pediatric patients (for further details regarding specific age contraindications, see manufacturer package information)
-Pylarodundenal obstruction [AU, UK-tablets)

Stenasing peptic ulcer (AU, UK tablets]

>

<

il
Details

Alert C
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8. On the “Medication Changes” screen,

selecting “Sign” will constitute as final approval.

Medication Changes for

L= |

Client

Prescriber
RN1 DHP
; Phone:  Fax:

NPL: O Alerts [

5 Major 0 Minor
6 Moderate 5 General

Benadryl 12.5 mg tablet, chewable
Chew 1 tablet(s)
#0, Refills: 0, DAW: No, Date Written: 01/12/2023

Mew Medication Order

Sign

9. The new OTC medication then displays in the “Medications” pane of the Client Panel.

=
“ FAKE TEST v rOXx
Medications - 4
W |Med,“5hﬂ.. |Type |Sig |Addition‘.. Externall Voided | Discontinued ‘DAWl Sample |R | Renewal |Disp... |Issue Me... | Staff Name | |Nobe to ... |Med Co... |Ear|i... |F,|"A|
08... SEROqu... Pre-existing Medica... Ta... a QME, MD
08... lithium 1... Pre-existing Medica... Ta... 0 OME, MD
08... Wellbutri... Prescription Ta... i} 90 /... Printed ONE, MD ]
09... Glucoph... Pre-existing Medica... Ta... a OME, MD
09... Wellbutri... Prescription Ta... 1] 80 /... Samples... ONE, MD
09... New Me... Prescription Ta... a 120 /... Hand Wri... OMNE, MD
09... haloperi... Medication Order Ta... 0 Verbal ONE, MD
09... Benad cl tructio ct 0 P 0 D
Face Sheet  Pre-Intake Medical Conditions ~ Assessments  Primary Assignm...  Primary Diagnosis  Primary Substan...  Current ClientPlan  Progress Motes  Primary Insuranc...

@ Note: Prescribers will have to final approve (or discard) pre-approved Client Instructions that
have been staged by their Clinical Support Staff. Also, Prescribers will have to co-sign and final
approve for any Non-Prescribers they supervise. See “Prescribers: Final Approving a Pre-

Approved Medication.”
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RENEWING A PRESCRIPTION

@ Note: Renewing a prescription is the same as refilling a prescription.

1. Select the appropriate client, and double click on any medication in the “Medications”

pane.
=
“ TEST FAKE RGiER
Medications - 1
WA |Medf5!erF |T.|S|g ‘Addmonal Ins .‘E><tema||\fmded‘Dlscontmued‘DAW|Samp\e|Heﬂlls‘Renewal Dispens... |Issue Method | Staff MName  « | |Note to Phar...| Med Cansent | Earliest..| =
P. Take 0 G0/ Tabl... OMNE, MD

Wellbutrin .

a0/ Tahl...

ONE, MD

haloperid... P. Take ... 0

Wellbutrin . P. Take a B0/ Tabl OME, MD
120 MNewMed . P.Take 1} 1204 Tah OME, MD
12i.. haloperid... M. Take .. a QOME, MD
120, Benadryl 1.. C. Chew ... [t} QME, MD

4

Face Sheet  Pre-Intake IMEd\(at\Dns I Medical Conditions ~ Assessments  Primary Assignment

Primary Diagnosis

Primary Substance Abuse

Current Client Plan

Progress Hotes

Primary Insurance Coverage

2. The client’s medications appear in a new window. Right click on the medication you wish
to renew. A drop down menu appears. Select “Renew.”

Query this Medication

Medication List - B
Ev... Pr... \Wri... Type |Med/St... Medica... Strength DoseF... Route Sig MNote t... Start Da... End D... D... R.. Di.. StaffN... Status Superv... |Prescri... |Earl... |FfA
12... 23.. 08f.. Pre-.. SEROq... SEROquel 25mg tablet oral Take 1... 01/... 0 0 ONE, MD Dr. Att... [E=!
12... 23... 08f... Pre-... lithium ... lithium 150mg  capsule oral Take 1... 01/... 0 0 ONE, MD Dr. Att... =
12... 23... 08/(.. Pres... Welbut... Wellbutrin 75 mg tablet oral Take 1... 08/... 0 0 80... ONE, MD
12... 23.. 0%/.. Pre-.. Glucop... Glucop... 500mg tablet oral Take 1... 08/, O 0 ONE, MD [E=!
12... 23... 09/... Pres... Welbut... Welbutrin 100 mg  tablet oral Take 1... 03/... 30 104, 0 &0... ONE,MD =
03/... .. MewM... New Med 20 mg Tablet 30 0 .. ONE, MD
@ e intramu. .. 0 ONE, MD
. 09f.. | oral Chew 1... 09/... 60 11f... 0 ONE, MD (&
A LDiscontinue
7
K void
A
ﬁa Copy haloperidol »
o

A new window is launched. If desired, change the “Sig Builder” and “Sig Information.”
The “Start Date” defaults to the date after the previous prescription would have ended.
Select a new “Issue Method” and select “Save.”

Sig Builder -]

Doze Gty Urit Route Frequency

[

Action
|Take

Free Teut

| |unit[s] |||ntramuscu|ar\y ‘ ‘ weekly

todifiers | || ‘
Sig Information I

Sig |Take 1 unit(z] Intramuscularly weekly

Days Supply Gy To Dispense | | Uit | | | |
Stant Date [12/21/2015 End Date [0319/2016 | Earliest Fil Date Refils___|

Addl Instuctions | |

Estimated D ates

External Prescribing Physician | |

Intemnal Motes

08/22/2015

I lssue Melhod | Select Issue Method I

written Date

‘ Save ‘ Cancel ‘

Medication List ~ Medication Details: Renew Medication Order
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@ Note: The “Note to Pharmacy” is seen by the pharmacy, but the “Internal Notes” are
only seen by clinical staff. The “Internal Notes” will not show in a printed or transmitted
prescription.

4. If you are a Prescriber, click the “Final Approve Changes” button.
br, Medications for IL

Medications Maintenance
= = { = ; %] p & "
5 @ & G - A | 8 | |2
L+ &5 +| «..jﬂ k H_ E

Mew MNew Medication Mew Client Add Pre-existing | Discard Pre-4pproved Pre-Approve Re erbally JFinal ApprovejQuery all Client Display Client Close

Prescription Order Instruction  Medication Changes Changes App i1-ye Changes Medications Attachment Information = Panel
Medications Actions Close
Medication List - 1
Ev.. Pr.. Wr. Type Med/.. Medic.. Stren.. Dose.. Route Sig Motet.. Start Da.. End D.. D.. R. Di. Staff.. | Status Super... Prescr., Earl.. F/A
2238 2928 01/.. Pres.. Gluco.. Gluce.. 500mg tablet oral Take 1.. 01/.. 0 0 30..RN1D..
2238 2929 01/.. Pres.. Wellb... Wellb... 73mg tablet oral Take 1... /.0 0 30..RN1D..
2243 2936 01/... Pres.. Lexapr... Lexapro 10mg  tablet  oral Take 1.. 01/.. 0 0 30..RN1D..
2248 2945 01/.. Pres.. New .. New.. 20mg Tablet Oral Take o... 0/.. 30 02/ 0 12.. RN1D..
2249 2946 01/.. Me.. halop.. halop.. decan.. solutien intram... Take 1.. 0/, 80 04/ 0 RN1D... Renewed
10 2047 O S B Benad mg tablet,, ora W 01/ 0 BNLD

... halop.. decan.. solution intram... Take 1... = e

@ Note: Clinical Support Staff and Non-Prescribers will “Pre-Approve Changes.” See “Pre-
Approve Changes to a New Prescription (Clinical Support Staff).

5. The medication query automatically launches. If there is a “Major Alert,” type in the “Alert
Acknowledgement Comments” field. Select “Save and Close.”

E Query Medication Results I

o
Frint § Save and | Close

Leaflej Close Panel
Actions Close

-

i Results from the Query ran by RN1 DHP on 01/12/2023 at 01:23 PM.

Query Results Currently Viewing Information for Alerts
- Alerts . . . —
- Informational Medication Trigger Severity Plausibility Type
Reference Literature Lexapro 4 - General Wa... f General Warning / C...
- Usual Dose Benadryl 4 - General Wa... f General Warning / C...
- Leafiets e 4 - General Wa... General Waming / C... [&
W
G I
There are additional impartant safety warnings for this drug [US). Cansult Precautions within the DOSAGE section for further  »
information. =
CONTRAINDICATIONS
-Hyperzensitivity to the active component or any of the ingredients
Parkinsan's disease v
‘Alert T

6. On the “Medication Changes” screen, selecting “Sign” will constitute as final approval.
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N
Medication Changes for LIM DHP 6368 Male Born: 01/01/1990 (TRAIN) =
Client
Prescriber
RN1 DHP Alerts B
,  Phone: 5 Major 0 Minor
& Moderate 5 General
haloperidol decanoate 100 mg/mL solution
Take 1 unit(s) Intramuscularly weekly Renew Medication Order
#0, Refills: 0, DAW: No, Date Written: 01/12/2023
Sign
T . . “« . . »” .
7. The renewed prescription then displays in the “Medications” pane of the Client Panel.
g
“ FAKE TEST v ROx
Medications -~ I
Ww... |Med,|’5h... |Type |Sig |Add\h’nn... Externall Voided | Discontinued |DAW | Sample |R | Renewal |Disp... |Issue Me... |5taf'fName | ‘Nnte to... |Med Co... |Ear|i... |F.i'»\'-\|A
08... SEROqu... Pre-existing Medic... Ta... [u] OME, MD
08... lithium 1... Pre-existing Medic... Ta... 1] OME, MD
08... Welbutr... Prescription Ta... 1] 90 /... Printed OME, MD &
039... Glucoph... Pre-existing Medic... Ta... [v] OME, MD
09... Welbutr... Prescription Ta.. o] 80 /... Samples... OME, MD
09... New Me... Prescription Ta... 1] 120 f... Hand Wri... ONE, MD
09... haloperi... Medication Crder Ta... 1] verbal COME, MD
B e et ool 0 Beinizd SliE D i1
Medication Order 0
|
Face Sheet  Pre-Intake Medical Conditions ~ Assessments  Primary Assignm...  Primary Diagnosis ~ Primary Substan...  CurrentClientPlan  Progress Notes  Primary Insuranc...

@ Note: Prescribers will have to final approve (or discard) pre-approved renewal medications
that have been staged by their Clinical Support Staff. Also, Prescribers will have to co-sign and
final approve for any Non-Prescribers they supervise. See “Prescribers: Final Approving a Pre-

Approved Medication.”
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EDITING A MEDICATION

A medication can only be edited BEFORE it has been final approved. You would do this, for
example, if you are in the middle of a prescription and realize you've made a minor error. If a
medication needs editing after final approval, the medication would need to be voided or
discontinued and re-entered as a new prescription.

Also, Prescribers can edit medications that have been staged for them and have been “pre-

approved.”

Prescribers, Non-Pre
before final approval.

1.

scribers, and Clinical Support Staff all have access to edit a medication

In the “Medication Maintenance” window, right click on the non-final approved

medication you wish to edit, and click “Edit.”

G Medications for [\ =
Medications Maintenance
B x| f ﬂ Z
&) ‘m & 55 3l L Cd
New New Medication New Client Add Pre-existing Discard Pre oved Pre-Approve e Final Approve Query all Client Display Client Close
Prescription QOrder Instruction  Medication Ch Changes  Aj 5 Changes Medications Attachment Information = Panel
Medications Actions Close
Medication List -2
Ev.. Pr.. Wr.. Type Med/.. Medic.. Stren.. Dose.. Route 5ig Notet.. Start Da.. End D.. D.. R. Di.. Staff.. Status Super... Prescr.. Earl.. F/A
2238 2928 01/... Pres.. Gluco... Gluco.. 500 mg tablet oral Take 1. 01/.. 0 0 30..RN1D..
2238 2929 01/... Pres.. Wellb... Wellb... 75mg tablet oral Take 1... 01/.. 0 0 30..RN1D.. =
2243 2936 01/... Pres.. Lexapr.. Lexapro 10mg tablet oral Take 1... 01/.. 0 0 30..RN1D..
2248 2945 D1/... Pres.. New.. New.. 20mg Tablet Oral Take o.. 01/.. 30 02/.. 0 12.. RN1D..
2249 2946 01/.. Me.. halep.. halep.. decan.. solution intram... Take 1... 01/.. 90 047 0 RN1D...
2230 2847 01/.. Me.. Benad... Benad.. 1253 mg tablet,... oral Chew ... 01/.. 60  03/.. 0 RN1D...
2251 2848 01/.. Me.. halep.. halep.. decan.. solution intram... Take 1... 04/..90 07/.. 0 RN1D...
0

»

Copy Predcor

Query this Medication

2. A new window launches. Make the appropriate change in the “Sig Builder”
portion of the window. In this example we will change the frequency from 3 times

a day to 2 times a day. Then, select the “Save.”

Sig

uuuuuu

Start Date

Free Test  Action Doz (y Uit Floute Frequency
‘Take |2 ‘ tablet(s) Hby mouth || |
Modiiers | I |
Sig Information
Sig [Take 2 labletfs) by mouth |
Dayz Supply l:l Oty To Dizpense | 120 | Unit |TAE | ‘Tablet[s] |

(09/23/2018

End Date Estimated Dates

E izt Fil Date Refi| |

MNote to Phaimacy ‘

Enternal

Prescribing Physician |

Internal Notes

“whitten Date:

3. Complete the

09/23/2015

/1 Issue Method Print: Adobe PDF (from LH7UOCNU3489IN3) in session 20

final approval process.
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N
Prescriptions are automatically discontinued in DHP if there is an end date in the Sig Builder
and the end date has passed. However, there may be time when you want to discontinue a
medication in the client’s record (for example, you find out that the pre-existing medication that
was prescribed by another Prescriber has been terminated, or you learn the client has stopped
taking a medication). Discontinuing a medication does NOT alert the pharmacy- you must
contact the pharmacy directly to let them know.
1. Select the appropriate client, and double click on the medication you wish to discontinue
in the “Medications” pane.
4 TEST FAKE ~iox
Medications ~ q
Wwil... | MeqswiDF |T[Sig  |Additional Ins..| Extemal|Voided | Discontinued| DAVY| Sample| Refills| Renewal| Dispens... [lssue Method  |StafiMame = | [Note to Phar..| Med Gonsent | Earliest..| =
121 Wellbutrin ... P. Take .. i] B0/ Tahl. COME, MD
12/.. haloperid... P. Take .. 1} 90/ Tahl. OME, MD P
127, Wellbutrin .. P. Take .. (] 1} B0/ Tahl. OME, MD
12/ Mewhed.. P Take. 1} 120/ Tah... QOMNE, MD
127.. haloperid... M. Take . 1} QOMNE, MD
12/ Benadmyl 1. C. Chew 1} OMNE, MD
Vellbutrin B0/ Tahl OMNE, MD
Face Sheet  Pre-Intake IMEdicat\Uns I Medical Conditions ~ Assessments  Primary Assignment  Primary Disgnosis — Primary Substance dbuse  Current Client Plan  Progress Mokes  Primary Insurance Coverage

The “Medications List” for that client will launch. Right click on the medication you wish

you discontinue. A drop down menu will launch. Click on “discontinue.”

Medications Maintenance

Query this Medication

p.
i

72

= 20 ] 0 ﬂ [ =
= \ -
& ‘A B & B i) ] x|
New MNew Medication Mew Client Add Pre-existing Discard Pre-Approved Pre-Approve Record Verbally  Final Approve Query all Client Display Client Close
Prescription Order Instruction Medication Changes Approved anges Changes Medications Attachment Information Panel
Medications Actions Close
Medication List ~ 1
Ev.. Pr.. Wr.. Type Med/.. Medic.. Stren.. Dose.. Route Sig MNotet.. Start Da.. End D.. D.. R. Di.. 5taff.. Status Super.. Prescr.. Earl.. F/A
2238 2828 01/... Pres.. Gluco... Gluco.. 500mg tablet  oral Take 1. 01/... 0 0 30..RN1D.. =
2238 2029 01/.. Pres.. Wellb... Wellb.. 73mg tablet oral Take 1. 01/.. 0 0 30..RN1D.. =
2243 2936 01/... Pres.. Lexapr.. Lexapro 10mg  tablet  oral Take 1. 01/.. 0 0 30..RN1D.. =
2248 2945 01/.. Pres.. Mew .. MNew.. 20mg Tablet Oral Take o 01/.. 30 02/.. 0 12.. RN1D..
2249 2546 01/.. Me... halop... ... decan... ion i &
2230 2847 01/.. Me... Benad.. Benad.. 125 mg { (& 01/.. 60 03/.. 0 RN1D... =
2251 2948 01/... Me... halop... halop... decan.. ||x Discontinue || 04/.. 90 07/ 0 RN1D... =
0 0 01/. Pres.. Predc.. Pred 50 \V AT oL —an oo 0 New Pre...
/e Pres... Prede redeor 2omg 2 E Discontinue a Prescription / Medication e
~
~
ﬁa Copy haloperidal »
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3. The “Medication Details: Discontinue Prescription” window launches. The end date will
default to the current date (but may be changed). Enter the “Issue Method” and click
“Save.”

m Medications Maintenance I

\ [ F?Q I ﬁ ﬂ Ca

H New Medication Mew Client Add Pre-existing | Discard Pre-Approved Pre-Approve Record Verbally  Final Approve Query all Client Display Client Close

Prescription Order Instruction  Medication Changes Changes  Approved Changes  Changes  Medications  Attachment Information | Panel
Medications Actions Close

Medication Details: Discontinue Medication Order -3

Medication Search

Free Text

Medication  haloperidol | [Nicknams|
Strength | decanoate 100 mg/ml Dose Form |solution | Route |invamuscular | [Commen |
Drug Class | |
| Generic Dispense as Wiitten | Discontinued Intemal Formulary
Sig Builder
Free Tewt  Action Dose Oy Unit Route Frequency
‘Take HT ‘ |un|t[s] ”\ntlamuscularly ‘ ‘week\y |
Mofiers | I |

Sig Informati

Sig | Take 1 unitfs) Intiamuscularly weekly |

Days Supply 0] Gty To Dispense | [ I
statDate [mnzvezs | [ EndDae |23 || EadestFiDate| £/ | Refs] Estimated Dates

Ll Instructions | |

External Prescibing Physician |

Intemal Motes

‘whittern Date | 01/12/2023 Originally communicated verbally to Client

Issue Method £ nd

Print (No Default Printer)  *
Do Mot Send

Medication List = Medication Detail

Logged on as RN1 DHP ing DHP20120224 Template Loaded No Changes

Hand Written

Verbal

4. You are returned to the “Medications Maintenance” window. A green check now appears
in the “Discontinued” column for this medication. If are you a prescriber, click the “Final
Approve Changes” button.

Medications Maintenance

f &F . B A|ls|&@ 4 O

&

MNew  Mew Medication New Client Add Pre-existing Discard Pre-Approved Pre-Approve Record Verbally | Final Approve JQuery all Client Display Client Close

Prescription Order Instruction Medication Changes Changes Approved Change Changes Medications Attachment Information Panel

Medications Actions Close

Medication List > 1

Ev.. Pr.. Wr.. Type Med/.. Medic.. Stren.. Dose.. Route Sig MNotet.. Start Da.. End Dis.. D.. R. Di.. Staff.. Status Super... Prescr.. Earl.. FfA
2238 2928 01/... Pres.. Gluco.. Gluco.. 300mg tablet oral Take 1. 01/. 0 30... RN1 D... =
2238 2929 01/... Pres.. Wellb... Wellb... 7T3mg tablet oral Take 1... 0/. 0 0 30..RN1D.. =
2243 2936 01/.. Pres.. Lexapr.. Lexapro 10mg tablet  oral Take 1. w0 0 30..RN1D. =
2248 2845 01/... Pres. MNew .. 20mg Tablet Oral Take o 30 0 12.. RN1D -]
: 0 0 RM1

2250 2947 01/.. Me... Benad.. Benad.. 12.5mg tablet,... oral Chew ... 01/... 60 ] RM1 D... =
2231 2943 01/.. Me.. halop.. halop.. decan.. selution intram... Take 1., 04/... 90 0 RM1 D... =

%Note: Clinical Support Staff and Non-Prescribers will “Pre-Approve Changes.” See “Pre-
Approve Changes.”
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Results for: x
Query Medication Results
(x|
[ =
nt] Save and Close
afle]  Close Panel
Actions Close
I Results from the Query ran by RN1 DHP on 01/12/2023 at 02:07 PM.
Query Results Currently Viewing Information for Alerts . . .
proes _ _ _ _ 5.The medication query automatically
Informatons| Medication Trigger Severity Plausibility Type ~ X i )
nformational = 1] ”»
RefwenceLieratre  Glucophage Food T Major Akt vesctentorecdl. = l@unches. If there is a “Major Alert,” type in the
Usual Dose Wellbutrin 1- Major Alert Duplicate Therapies « ” [
Leaflets Wellbutrin haloperidol 1< Major Alert o Medication Interacti. Alert ACknOWIedgement Comments” field.
Wellbutrin Lexapro 1- Maior Alert A Medication Interacti... ¥ [ ”
e Select “Save and Close.
GENERALLY AVOID: Alcohal can potentiate the effect of metformin on lactate metabolism and increase the risk of lactic A
acidosis. In addition, alcohol may cause hypoglycemia or hyperglycemia in patisnts wih dishetes. Ahough hypoglycemia =
rarely occurs during treatment with metformin alone, the risk may increase with acute consumption of alcohol. Even modest
amounts car lower blood sugar significantly, especially when the alcohal is ingested on an empty stomach or following
exercize. The mechanism involves inhibition of both aluconeogenesis as well as the counter-regulatory response to
hypog\y:emla Episodes ql I:wpuglycgm\a may ‘aS.F for 8 lg 12 hour.s.afl.el ethano\llngestlun. By contrast, ?hrgmc alcoh'ql ™
Details
Alert Acknowledgement Comments
Medication Changes for X
« P »
6. On the “Medication Changes” aex
B “Q:r ” .
screen, selecting “Sign” will
constitute as final approval. e
RN1 DHP NPL: O Alerts H
. Phone:  Fax: 5 Major 0 Hinor

& Moderate 5 General

haloperidol decancate 100 mg/mL solution
Take 1 unit(s) Intramuscularly weekly
£0, Refills: 0, DAW: No, Date Written: 01/12/2023

Discontinue Medication Order

7. The discontinued prescription then displays in the “Medications” pane of the Client Panel
with a green check-mark in the “Discontinued” column.

=
+ FAKE TEST ~aOx

Medications -3

W...|Med/5t... | Type Sig | Addition... | External | Voided | Discontinued DAW | Sample |R... | Renewal |Disp... |Issue Me... |Staff Name Note to ... |Med Con... Earli... |F/A |4

0 3

0... SEROQ... Pre-exis... Ta... 0 ONE, MD

0... lithium ... Pre-exis... Ta... 0 ONE, MD

0... Welbut... Prescrip... Ta... 0 80 /... Printed ONE, MD h |

Face Sheet Pre-InEkeMedia\Cond\ﬁm Assessments  Primary Assign...  Primary Diagn... Primary Substa...  CurrentClient... Progress Notes Primary Insura...

@ Note: Prescribers will have to final approve (or discard) pre-approved discontinued
medication that has been staged by their Clinical Support Staff. Also, Prescribers will have to
co-sign and final approve for any Non-Prescribers they supervise. See “Prescribers: Final
Approving a Pre-Approved Medication.”
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VOIDING A MEDICATION

The use of “Void” is only completed on medications that have been Final Approved in error
(such as accidently prescribing a medication for the wrong client). Voiding a medication does
NOT alert the pharmacy- you must contact the pharmacy directly to let them know.

1. Select the appropriate client, and double click on the medication you wish to void in the

“Medications” pane.

.. P Take ..

2 TEST FAKE ~a0x
Medications -1
Wt |MedeIrJDF |T‘S\g ‘Addmonal \ns..‘E;ﬁema\‘\imded‘D\scuntmued|DAW‘Sample|Hemls‘Henewal Dispens... |lssue Method | Staffhame  » | |Noteto Phar...|Med Consent |Earliest... |+
121 Wellbutrin ... P. Take ... 0 60 Tahl. QMNE, MD
12/ haloperid . P. Take 0 404 Tabl OME, MD ¥
120 Wellhutrin __ P Take 0 60 Tabl GME, MD
120.. MewMed .. P.Take . 0 1201 Tah.. QME, MD
12[.. haloperid.. M.Take .. 1) QME, MO

C. Chew 0 GME, MD

604 Tahl. QME, MD

Face Sheet  Pre-Intake IMad\Eatiﬂns I Medical Conditions ~ Assessments  Primary Assignment

Primary Diagnosis

Primary Substance Abuse  Current Clisnt Flan  Frogress Nokes  Primary Insurancs Coverage

2. The “Medication List” for the client launches. Right click on the medication you wish to

void and click, “Void.”

Medications Maintenance

e &

)

New

iﬂ

3.
ol

b @ W4 O3

New Medication New Client Add Pre-existing | Discard Pre-Approved Pre-Approve Recard Verbally  Final Approve Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Changes  Changes Medications Attachment Information Panel

Medications Actions Close
Medication List -1
Ev.. Pr.. Wr.. Type Med/.. Medic... Stren.. Dose.. Route Sig Motet.. Start Da.. End Dis.. D.. R. Di.. Staff .. Status Super... Prescr.. Earl... F/A
2238 2928 01/... Pres... Gluco... Gluco... 500 mg tablet oral Take ... 01/.. 0 0

2238 2929 01/... Pres... o Wellb.. 73mg tablet

3. A new window launches which
allows narrative text to be entered.
Document the reason for voiding,
and select “Save and Close.”

2243 2936 O1/... Pres... Lexspr... Lexapro 10mg  tablet oral  Teke @ Benew 0 RN1 D...
2248 2945 01/... Pres... New .. Mew.. 20mg Tablet Oral Take X Discontinue 0 12.. RM1D... =
2230 2947 01/... Me.. Benad... Benad... 12.5 mg tablet,... oral Chey 0 RM1D...
2251 2948 01/.. Me.. halop... halop.. decan.. selution intram... 0 RMN1D...

] Copy Wellbutrin »
Query this Medication

RM1D...

Void Medication

Z|H |G

Refresh]Save and | Close
lose Fanel
Actions Close

| indicate a reason for voiding the medication.

Prescribed in enor. Called pharmacy to report, |
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N
4. The “Medication Maintenance” window is launched. If you are a Prescriber, click
the
“Final Approve Changes” button.
br| Medications for X
Medications Maintenance
X 2 0 A
) ‘n & & B ; it} o ) Cd
Mew Mew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve R ally | Final Approve Ruery all Client Display Client Close
Prescription Order Instruction Medication Changes Changes App hange Changes Medications Attachment Information Panel
Medications Actions Close
Medication List -1
Ev.. Pr.. Wr. Type Med/.. Medic.. 5tren.. Dose.. Route Sig Motet.. Start Da.. End Dis.. D.. R. Di.. Staff.. Status Super... Prescr.. Earl.. F/A
2238 2928 01/.. Pres.. Gluco.. Gluco.. 300 mg tablet oral Take 1... 01/.. 0 0 30..RN1D..
2238 2929 01/... Pres... Wellb... Wellb... 75mg tablet oral Take 1... 0 30..RN1D.. Void Pre...
@ Note: Clinical Support Staff and Non-Prescribers will “Pre-Approve Changes.” See the “Pre-
Approve Changes” section.
5. The medication query automatically launches. If there is a “Major Alert,” type in the “Alert
Acknowledgement Comments” field. Select “Save and Close.”
Restor E3
Query Medication Results
Ca
Close
Panel
Actlom— close db Note: Prescribers will have

H Results from the Query ran by RN1 DHP on 01/12/2023 at 02:49 PM.

to final approve (or discard) pre-

Query Results Currently Viewing Information for Alerts appro Ved VOIded medlcatlon
Alerts
. Medication Trigger Severi Plausibili Type o H
~Informationel 99 &l il v® - that have been staged by their
.. Reference Literature Glucophage Food 1 - Major Alert fL Medication to Food ...
- Usual Doss Lexapro haloperidol 1- Major Alert  fa Medication Interacti... C/Inlcal Support Staﬁ Also
- Leaflets Lexapro Benadryl 2- Moderate... Jfu Medication Interacti... 4
v . . .
Lexaoro Food 2 - Moderate ... fa Medication to Food ... Prescr’bers W’Il have to CO-SIgn
General
GEMERALLY &v0ID: Alcohol can potentiate the effect of metformin on lactate metabolism and increase the risk of lactic ~ [ -
acidosis. In addition, alcohol may cause hypoglycenia or hyperglyceria in patients with diabetes. Although hypoglycemia = andﬁnal appro ve for any Non
rarely ocours during treatment with metformin alane, the risk may increase with acute consumption of alcohol. Even modest . .
amounts can lower blood sugar sigrificantly, especially when the alcohol is ingssted on an empty stomach of fallowing Prescr[bers th ey Supervlse, See
exercise. The mechanism involves inhibition of both gluconeogenesis as wel as the counter-regulatory response to
hypoglpcemia. E pisodes of hypoglycemia may last for B to 12 hours after ethanal ingestion. By contrast, chronic alcohol v ”P . . .
: I i S i rescribers: Final Approving a
Details

Pre- Approved Medication.”

Alert Acknowledgement Comments

6. On the “Medication Changes” screen, selecting “Sign” will constitute as final approval.
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Medication Changes for =
Client
RN1 DHP NPL: 0 Alerts [
. Phone:  Fax: 2 Major 0 Minor
4 Moderate 4 General
Void Do Not Send - Void
Wellbutrin 75 mg tablet
Take 1 tablet(s) by mouth Void Prescription

230 Tablet(s), Refills: 0, DAW: No, Date Written: 01/11/2023

Sign

7. If “Show Voids” is selected in the filters, the voided prescription then displays in the
“Medications” pane of the Client panel with a check mark in the “Voided” column.

2 TEST FAKE - 20x
Medications - 7
Wir..[Medigt. | T|Sig | Additional I... | ExtemallVoided Joiscantinued| D Sample| Ref.. | Renewal| Dispen.| 1ssue Method | StaffMame  » | |Noteto Ph.. |Med Cons... | Earlie... |
121 Glucoph... P Take... a OME, WD
120... Wellbutri... P Take... 0 304 Ta.. ONE, MD
120, Zolof 25... P Take... 0 304 Ta.. ORNE, MD
120, Amblen .. P Take.. 0 304 Ta.. ORNE, MD
120... Wellbutri... P Take... 0 BOITa.. OMNE, MD
12i. haloperi.. P Take.. 0 OMNE, MD
1 q 0 1

MD

120 Mewhle.. P Take.. a CRE,

121 haloperi.. M Take... a CRE, MD
12i.. Benadryl... C Che.. 1] QOME, MD
120 Wellbutri... P Take... 1] = B0/ Ta.. QOME, MD

Face Sheet  Pre-Intake I Medications I Medical Conditions ~ Assessments  Primary fissignm...  Primary Diagnosis  Primary Substan...  Current Client Plan Progress Motes  Primary Insuranc...
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DELETING A MEDICATION

A medication can only be deleted BEFORE it has been final approved. You would do this, for
example, if you are in the middle of a prescription and realize you've made an error.

Also, Prescribers can delete medications that have been staged for them and have been “pre-

approved.”

Prescribers, Non-Prescribers, and Clinical Support Staff all have access to delete.

1. Inthe “Medication Maintenance” window, right click on the medication you wish to
delete, and click “Delete.”

Medications Maintenance

=

Prescription

‘H

5

[

Instruction

=

=

New New Medication Mew Client Add Pre-existing Discard Pre-Appro
Order C

0

ved Pre-Approve FRec

B

Changes Approved Changes Changes

S

rbally  Final Approve Query all Client

ﬂ[)_- EEII

Display Client Clase

Copy Zoloft »

Query this Medication Delete this new Medication

T

2. The following message will appear. Click “Yes.”

9 Deleting will remove all changes to existing records and permanantly

Continue with Delete?

remove new records, Continue?

Medication Changes Medications Attachment Information Panel
Medications Actions Close
Medication List R
Ev.. Pr.. Wr.. Type Med/.. Medic.. Stren.. Dose.. Route Sig Motet.. Start Da.. End Dis.. D.. R. Di.. Staff .. Status Super... Prescr.. Earl.. F/A
2238 2928 01/... Pres... Gluco... Gluco.. 500mg tablet oral Take 1... 01/.. 0 0 30..RN1D.. =
2243 2036 01/... Pres... Lexapr... Lexapro 10mg  tablet  oral Take 1... 01/.. 0 0 30..RN1D.. =
2243 2945 01/.. Pres.. New .. Mew.. 20mg Tablet Oral Take 0. 01/, 30 02/, 0 2. RN1D..
2250 2947 01/.. Me... Benad.. Benad.. 12.5mg tablet,.. oral Chew ... 01/.. 80 03/.. 0 RM1 D...
2251 2948 01/.. Me... halop... halop.. decan.. solution intram... Take 1... 04/.. 90 07/ 0 RN1 D... =
100 mg tablet oral Take 1... £... New Pre...
-
S Edit
Fa
Ix Delete I
(@

Yes

Mo

3. The medication is removed from the “Medication Maintenance” window. Click “Close

”
Panel.
oy Medications for ILI
Medications Maintenance
; Y] n D ﬁ 0
e = \ o Lad = L
= ]
@ fm S & = ! nl Cd
Mew MNew Medication New Client Add Pre-existing | Discard Pre-Approved Pre-Approve Record Verbally Final Approve Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Changes Changes Medications Attachment Information Panel
Medications Actions Close
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COPYING A MEDICATION

Doctor's Homepage offers a copy medication feature. The copy feature will allow the details of a
medication to be copied into a new prescription, new medication order, new client instruction or
new pre-existing medication for the selected client. Any medication type can be copied to a new
record of the same or any other type, regardless of the original record’s approval status (pre-
approved or final approved).

The copy medication feature allows for easy prescribing of the exact medication the client has
already taken. DHP users will not have to re-search for the medication, re-select the correct
dosage, or re-fill out the Sig Builder information.

Only data relevant to the new record will be brought forward. For instance, a pre-existing
medication with an active external prescribing provider will not bring the provider's name
forward to the new copied record.

1. Select the appropriate client, and double click on any medication in the “Medications”

pane.

=

“ TEST FAKE S
Medications - 1
Wri... |MerstiDF | TSig | Additional Ins...| External| voided| Discontinued| DAW| Sample| Refils| Renewal| Dispens... [lssue Method  |StaiMame  « | |Moteto Phar.. Med Consent | Earliest. |+
127 Wellbutrin . P. Take 0 60/ Tabl ONE, MD

2i... haloperid... P. Take 0 90/ Tahl OMNE, MD
127... Wellbutrin ... P. Take ... 0 60/ Tabl... ONE, MD
137, NewMed .. P.Take.. 0 1201 Tab... ONE, MD
12i.. haloperid... M. Take .. 0 OME, MD
137.. Benadmyl1... C. Chew .. 0 ONE, MD

Face Sheet  Pre-Intake Medical Conditions ~ Assessments  Primary Assignment  Primary Diagnosis — Primary Substance Abuse  Current Client Plan  Progress Motes  Primary Insurance Coverage

2. The client’'s medications appear in a new window. Right click on the medication you wish
to copy. A drop-down menu appears. Select “Copy,” from the submenu select the new
type of prescription you would like to issue.

m e -
Medications Maintenance

= o (1 + L] = =
e ) ] 2 - ) : [ [
a5+ e +| = Li Bl (|
New MNew Medication Mew Client Add Pre-existing = Discal pproved P ba Fina & Query all Client Display Client Close
Prescription QOrder Instruction Medication g C g Medications Attachment Information Panel
Medications Actions Close
Medication List + 7

Ev.. Pr.. Wr.. Type Med/.. Medic.. Stren.. Dose.. Route Sig Motet.. Start Da.. End Dis.. D..
2238 2928 01/.. Pres... Gluco... Gluco.. 500mg tablet oral Take 1. 01/... 0

. Di... | Staff ... | Status Super... Prescr.. Earl.. F/A
30..RN1D...

R.
o
v Pres.. Lexapra. i g (1]
2243 2943 01/.. Pres.. New .. Mew @ Renew ke 0. 01/.. 30 02/ 0 12.. RN1D..
2230 2847 01/.. Me.. Benad.. Bemi % Discontinue 1EW 01/.. 60 03/. 0 RM1D...
2251 2948 01/.. Me.. halop.. halg ke 1. 04/.. 80 07/ 0 RMN1D...
K void
\
I. @ Copy Lexapro 4 MNew Prescription
[ Query this Medication New Medication Order

New Client Instruction

New Pre-existing Medication

3. Please note the fields that copy over: Medication, Strength, Dose Form, Route, and all of
the Sig Builder information. The Sig Builder information remains editable on the new
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copied medication; however, the Medication, Strength, Dose Form, and Route are

not editable.

Copying has no effect on the record that was copied. For example, if you want to
discontinue a pre-existing medication and copy it to a new prescription, the act of
copying does not end the original record. You must discontinue and then copy or copy
and then discontinue. The two records are not linked in any way.

Check the fields that have carried over to ensure accuracy for new prescription. If
desired, change the “Sig Builder” and “Sig Information.” Select a new “Issue Method”

and select “Save.”

IS Buiider]
B |

Free Tewt  Action Dose Gty Unit Route Frequency

| Take ” 1 | | unit(z] | | Intraruzcularly | | weekly

Sig Information

Sig | Take 1 urit(z] Intramuscularly weekly

Davs Supply Oty To Dizpenze | I Lnit | I |

Start Date (0972272015 End Date [12/20/2015 Earliest FiIIDate| £ | Flefills|

Estimated D atez

Mote to Pharmacy —
Tin

Extemal Print [ Adobe PDF [from LH7UOCNU3489)N3) in session 5)

Intemal Motes Do Mot Send

Hand Written

wiitten Date |09/22/2015 Called In

Samples Given

Medication List = Medication Details: New Prescription

4. If you are a Prescriber, click the “Final Approve Changes” button.

‘ Save ‘ Cancel ‘

) Medications for X
Medications Maintenance
== = =0 B g - [
) iy S & B = ﬂ 0 Cd
Mew Mew Medication Mew Client Add Pre-existing Discard Pre-Approved Pre-Approve ecord Final Approve JQuery all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Appr g Medications Attachment Information Panel
Medications Actions Close
Medication List - 1
Ev.. Pr.. Wr. Type Med/.. Medic.. Stren.. Dose.. Route Sig Motet.. Start Da.. End Dis.. D.. R. Di.. 5taff.. Status Super... Prescr. Earl.. F/A
2238 2928 01/.. Pres.. Gluco.. Gluco.. 300mg tablet oral Take 1... 01/.. 0 0 30..RN1D..
2243 2936 01/.. Pres.. Lexapr.. Lexapro 10mg tablet oral Take 1... 01/.. 0 0 30..RN1D..
2248 2945 01/.. Pres.. New .. New.. 20mg Tablet Oral Take o... 01/.. 30 02/.. 0 12.. RN1D..
2250 2847 01/.. Me... Benad.. Benad.. 12.5mg tablet,... oral Chew ... 01/.. 60 03/.. 0 RN1D...
[ a0 selution intram,, Take ] 047,90 07/ 0 BM1D
01/... Pres... Lexapr... Lexapro 10mg  tablet  oral Take)les 0

@ Note: Clinical Support Staff and Non-Prescribers will “Pre-Approve Changes.” See “Pre-
Approve Changes to a New Prescription (Clinical Support Staff).
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Results for:

Query Medication Resulits

Em
print |saveand | Close

B Panel
Actions Close

0 Results from the Query ran by RN1 DHP on 01/12/2023 at 03:31 PM.

Query Results Currently Viewing Information for Alerts

- Alerts

L Informational Medication Trigger Severity Plausibility Type p
.- Reference Literature Glucophage Food 1- Major Alert fa Medication to Food L.~
[ e Leapro 1 - Major Alert 4~ Duplicate Therapies

i Leaflets

Lexapro
Benadrul

haloperidol
halooeridol

1- Major Alert  Jfa Medication Interact...

2 - Moderate .. Aa Medication Interacti., ™

General

2 active orders for escitalopram exist and may represent therapeutic duplication. I

Details

[Duplicated Diug List
Lexapro

Alert «

5.The medication query automatically
launches. If a user copies a medication
that is still an active prescription, the
query results will notify them of a
duplicate medication as a major alert
(even if one is listed as a pre-existing
medication). CCBH will then require an
acknowledgement comment. If there is
a “Major Alert,” type in the “Alert
Acknowledgement Comments” field.
Select “Save and Close.”

6. On the “Medication Changes” screen, selecting “Sign” will constitute as final approval.

Medication Changes for

L]

Client

Prescriber
RN1 DHP
,  Phone:  Fax:

Alerts [H

3 Major 0 Minor
4 Moderate 5 General

NPL: 0

Lexapro 10 mg tablet
Take 1 tablet(s) by mouth
#30 Tablet(s), Refills: 0, DAW: No, Date Written: 01/12/2023

New Prescription

Sign

7. The new prescription then displays in the “Medications” pane of the Client Panel.

@ Note: You will have to manually void or discontinue the original medication if it was

incorrect.
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QUERY ALL MEDICATIONS

Doctor's Homepage offers a query medication feature. This feature will allow users to query all
the client’s current medications at once, without having to final approve a medication. Once the
query is ran it will also allow you to print medication leaflets and access reference literature.

1. On the medications pane, click the drop down arrow and select “Query all Medications”.

=
“ TEST FAKE v #Ox ‘
Medications @
W|Me... |1|Sig | Additi..| Bxternal |Voided | Discontinued | DAW| Sample | R... Renewal | Dis...[Issue ... |Staff Na...|  |Note..|p [ ew Prescription
0. Pref.. Pta.. = 0 ONE, MD & Print Medications
0..Hal.. PT. 2 270... Called... ONE, MD Marra... I @& Query all Medications I
0. Ave.. CA.. Narrat... 1] Verbal OME, MD @ Query any Medication
0. Ear.. NA.. MNarrat.. 0 Hand ... ONE, MD Text Mode
0. Xan.. PT.. 1] 60 /... Hand ... OME, MD Marra...
0. Ear.. PA. 0 1/.. Called.. ONE, MD
0. Add.. PT.. s 0 12/.. Sampl.. ONE, MD Narra...
0..Hal.. PT. 1 = 45 /... Printed OME, MD Marra... v | Filters
1. 0

o van.. PT.. MNarrat.. OME, RN

o >

Refresh Pane Content

Face Sheet  Pre-Intake Medical Conditions ~ Assessments  Primary Assignm...  Primary Diagnosis ~ Primary Substan...  CurrentClientPlan  Progress Motes  Primary Insuranc...

2. Choose “Select all Topics” and then “Save Topics and Run Query”.

m Query Medication Topics

Save Topics Close
pnd Run Quel Panel

Actions Close

| select each topic to be included in the medication query.
Medication Changes
Medication |All Current Medications for this Client
Strength Dose Form Fioute

] Include medications ending today

Alerts Informational Reference Literature
General Wiarnings/Contraindications D General W arnings/Contraindications
Lactation/Murzing Lactation/Mursing
Pregnancy ] Pregnancy/Fathering a Child
[] Fathering a Child
Medication Disease Interactions [] Medication Dissase Interactions
Therapeutic: Duplication
Medication Interactions D Medication nteractions
Medication o Food Interactions ] Medication to Food Interactions
Medication Allergies [[] Medication Allergies
[] Side Effects [] Side Effects
[[] Pharmacolagy [] Phamacology
Other

[] Usual Dose [7] English Client Education Leaflet [C] Spanish Client Education Leaflet
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PRINTING CLIENT MEDICATIONS

A list of the client’s medications can be printed from the Medications Pane.

1. With the Client Panel open, select the “Medications” pane at the bottom of the screen.

Face Sheet  Pre-Intake Medical Conditions  Assessments  Primary Assignm...  Primary Diagnosis  Primary Substan.,.  Current Client Plan  Progress Mokes  Primary Insuranc, ..

Logged on as OME, MD | Environment: Tesk 3 |

| Ready LM

2. On the right top portion of the Client Panel, select the down arrow.

2 FAKE TEST > 20x
Medications

100 10zac ..

3. A drop down menu will launch. Select the “Print

Medications” option.

@ Note: This menu will also appear when right clicking in the

white space within the Client Panel.

Print Client Medications

Cd

Refresh] Print Close
Panel
Actions Close

Print Management Panel -

Printer

PrinlEr| Default Printer

Medication Options

[ - Include ANl Medications

[CIinciude Pre-&pproved Medications
Irciude Discontinued Medications

Medication Tppe |4 - All Medication Types -

£ - 4| Medication Types

H - Pre-existing Medications
| - Client Instructions

M - Medication Orders

P - Prescriptions:

Wi MedrSt. | T| Sig Additional |.. | External| Voided | Discontinued | DAV Sample| Ref.. | Renewal| Dispen...|lssue Method| Staff Mame Mote to Ph...|Med Cong... | Eatlie..

TEETZ, 5TA

[z7,  Mew Prescription 3

& Print Medications I
Query all Medications
&

Query any Medication

Text Mode

v | FEilters

& >

Refresh Pane Content

4.Adjust the printing options to
what is needed. Users can
choose to print only a certain
medication type, to include pre-
approved or discontinued
medications, and/or to include
all medications or only current
medications.

5.When finished adjusting the
filters, select “Print.”
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GUEST ACCESS

When a staff member is away for an extended period (an iliness or vacation, for example) it may
be more efficient to allow another staff person to have access to his or her Clinician’s or
Doctor's Homepage directly, rather than have to access clients one at a time via the client
search. This “Guest Access” will allow the staff person who is covering during the absence to
readily see all clients on the absent staff member’s caseload, as well as to see any notifications
that are pending.

The process is the same for both Clinician’s and Doctor's Homepage.

Both Doctor’s and Clinician’s Homepage

Follow these steps to start the process of granting another medical staff guest access to your
Doctor's Homepage:

or} 1 DOCTOR'S HOMEPAGE (TEST3) 236.0.0.0 STP.1 = | = -
m Home View
ces M System eRx not available =% 'E:@
Cpen Recently Opened Views ,‘y Staff eRx not available ﬁ @ |E-:'3-I| D:D

A P bt Lo Quer_y Pharmacy Break The Lay_out and
Men e Medications = Directory Glass Filters =
! ptes ePrescribing Status Query Pharmacies Break Glass Panel Options
Client Profile
| Security | -
]
Client Data 3 4 -~
ﬂ About CCEH — E
I . — Case#
ATP 2 | } Client Action Schedules Maintenance -
Scheduler 4 } Client Categories Maintenance
System Tools g ATP Reports 4
DHP g ’;]’ Home Page Guest Access Maintenance

Select the “File” at the top left-hand corner.

Select the “Menu” option.

Select the “ATP” option.

Select the “Home Page Guest Access Maintenance” option. This will launch the “Home
Page Guest Access Maintenance” window in the external view.

PON~
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Both Doctor’s and Clinician’s Homepage

1. Enter your CCBH ID in the Staff Field:
e Home Page Guest Access Maintenance (Full Access) - B
Staff: | 910001 [ 510001
Guest 1D CStatDate  EndDate  Status ~
i
2. After you have entered your CCBH ID, select the “Enter” key. Your name will now
populate that field.
C Home Page Guest Access Maintenance (Full Access) ==
Staff: | RM1DHP § 510001
Guest D StatDate  EndDate  Status P
= 1]

3. Locate the “Guest Staff Member” field in the bottom half of the window. Enter the
CCBH ID number of the staff member to whom you are giving access to your
DHP/CHP in this field:

Guest Staff Member | 800002 E 0 [T &slawe to assign Guests?
Access Granted By | I DatedTime:
Accezs Terminated By DatedTime:
Arocess Yoided By: DatedTime:
Status: ’W' Start Date: |/ /
End Date: | / ¢
Carnmerts: ~
v
& save O Find  SEClear  x|Exit
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4. Select “Enter” and the Guest staff person’s name will populate the field.

a. Define if this guest access will be “Temporary” or “Permanent” by selecting the
appropriate choice from the drop-down menu attached to the “Status” field (it is
recommended that you make Guest Access “Permanent” for staff person who
works in your Unit/SubUnit on a regular basis so that they can fill in easily for you
if you need to be out of the office unexpectedly).

b. For “Temporary” access, you will have to specify both the “Start” and “End” dates
for the access. For “Permanent” access, you must designate the “Start” date
only.

c. Select “Save.”

Guest Staff Member: | STAFF, MD 7,1 aonooz2 [] &llows to assign Guests?
Acocess Granted By: D atesTime:
Accessz Terminated By: DatesTime:
Arncess Voided By: DateTime:
Status: | T-Temporary I Start Drate: I He I
S
Camments: A

I save 3 Find  S¥Clear  x|BEit

5. The staff person to whom you gave guest access will now appear as listed in the
white section under the “Staff” name field at the top of the window:

e Home Page Guest Access Maintenance (Full Access) = B
Staff: |[AM1 DHP %71 910001
I Guest (D Start Date End Date Statuz ~
200002 STAFF, MD MA2/2022  MAS2023  Temporary
6. Repeat steps 7 — 9 for additional staff persons to which you want to give guest
access.

@ Note: Per County policy, you are never to check the “Allow to assign Guests” check box.
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To do so is a violation of County policy.

Guest Staff Member: E
Access Granted By: Drate/Time:
Access Terminated By Drate/Time:
Accezz Voided By Dated/ Time:
Status: IWI Start Date: |/ /
End Date: | # /
Camrments: ~
v
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INSTRUCTIONS FOR SYSTEM OUTAGE

Once you have been trained to use the DHP in CCBH, the expectation is that all new medical
condition information and medications will be entered into CCBH via the Doctor's Homepage.
In the event of a system outage, use the Medical Condition Review Form (available on the
Optum Website) for documenting a client’s vitals, allergies and medical conditions. Write
prescriptions as you would on paper to capture information. Enter the Medical Condition
Review and prescription information into the DHP as soon as the system becomes available
again. Please follow the instructions below:

Medical Condition Review Form:

e Fill in the appropriate form with as much detail as is necessary to deem it
complete.

e Print clearly and legibly.

e Be sure client first name and last name match client name as found in CCBH.

e Be sure to include Client Case Number

¢ Include staff person’s complete name and CCBH Staff ID Number

Prescriptions/Medications

e Complete the prescription as you would on paper and follow what has been
procedure prior to access to the DHP.

e Enter the information into the DHP for the client as the system becomes
available. You will not transmit electronically — make sure to mark the
prescription method appropriately (handwritten, called in or faxed, for example).
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EXPECTATIONS AFTER TRAINING

The expectation is that you will use DHP as soon as trained. E-prescribing is the
preferred method of sending prescriptions to pharmacies.

Please prioritize as time allows and, as clients come in for their next appointment, try to
complete the following:

1. Medical Conditions Review
2. Enter any medications currently taken as “Pre-Existing Medications”
3. Enter any new prescriptions or adjustments to current medications

The query feature utilizes all information (Medical Conditions Review, Pre-existing
Medications, New Prescriptions, OTCs, etc.) so the more information in the system, the
more complete the query will be.

You are also encouraged to print and distribute the educational leaflets for new
medications to the client.

@ Note: If a doctor is trained with Clinical Support Staff at one program or company,
but also works at another program or company where no others are trained, the
expectation is that doctor will use DHP in BOTH places. This means that the doctor may
work in a setting where staging is done by the Clinical Support Staff trained in DHP, but
the doctor may have to enter all information independently in the program or company
where the Clinical Support Staff are awaiting training.

Each legal entity you work for must submit the DHP ARF and new user list. These forms
are not pre-requisites for training, but they are pre-requisites for LIVE access. If you do
not have LIVE access, please follow up with your admin regarding these forms prior to
calling the Optum Support Desk.

For Clinical Support Staff trained before doctors at their program, the expectation is that
the nurse will complete the Medical Conditions Review and enter Pre-existing
Medications in the DHP.
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Support Desk Contact Information
sdhelpdesk@optum.com
1-800-834-3792

Monday through Friday (E-mail

Services
6:00 am to 6:00 pm All services except password resets or any service involving PHI

Monday through Friday (Telephone)

Hours Services
4:30 am t0 6:00 am Resetting passwords (24 hour programs) and reporting system outages*
6:00 am to 6:00 pm | All services
6:00 pm to 11:00 pm | Resetting passwords (24 hour programs) and reporting system outages*
11:00 pm to 4:30 am | Reporting system outages*
Weekends (Telephone

Hours Services
4:30 am to 11:00 pm | Resetting passwords (24 hour programs) and reporting system outages*
11:00 pm to 4:30 am | Reporting system outages*

* By definition, a system outage affects multiple users. Examples include when:
-The system does not respond and appears to be frozen
-No data can be entered or viewed

Support Desk Suggestions

¢ Please consult with your program manager and your resource packet prior to
contacting the Support Desk.

e When calling for a password reset on weekdays between 4:30-6a or 6-11p, or
calling weekends between 4:30a-11p, you must leave a message. Include your
name, CCBH staff ID, phone number and the reason for your call.

e You may be given a ticket/tracking number if you call between 6:00a and 6:00p
Monday through Friday. Remember to keep this number for future reference.

Additional Contacts

\ Questions Where To Go
Clinical Documentation Questions Documentation Manual/Your Program Manager
Duplicate Clients and Complete Form BHS-025 and
Name/DOB/Gender/SSN Changes Call Medical Records: 619-692-5700 x 3
Financial Questions (UMDAP/Insurance) | Billing Unit: 619-338-2612 Fax- 858-467-9682
Online User Manuals and Forms www.optumsandiego.com
Service Codes CCBH (Anasazi) User Manual/QM Unit
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APPENDIX

LIST OF MODIFIERS IN THE SIG BUILDER

Sig Builder
[ Free Test Action Doze Oy Lnit Raute Frequancy

| wocifers |

A:
AA- Avoid Alcohol
AC- Before Meals

C:

CF- With Food
CMI- With Milk
CW- With Water

E:
EST- On an Empty Stomach

N:
NTE- Not to Exceed

P:
PC- After Meals
PRN- As Needed

S:

SOS- If There Is Need
U:

UF- Until Finished

W:

W- With

W/O- Without
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